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7 dbeBpans 1992 rona N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEIEN

CrmCcoK M3MEHSIOIUX JTOKYMEHTOB
(B pen. @enepanbHbiX 3aKk0HOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03)

Hacrosimmii  3akoH peryimpyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy IOTPEOUTEIs MU |
M3TOTOBUTENSIMU,  MCIIOJIHUTENSIMM, UMIOpTEpaMM, MpOJaBLAMH, BJaJelbllaMHd  arperaropon
nHpopMaluu O ToBapax (yciyrax) HpH IHpoJake TOBApPOB (BBIMOJIHEHMM pPAa0OOT, OKa3aHUM YCIYT),
yCTaHaBJIMBaeT MpaBa NOTpeOUTeNe Ha MpruoOpeTeHne ToBapoB (paboT, yCIIyr) HAAJIEXallero KayecTna
n 0€30MacHbBIX JUIS KU3HH, 3I0POBBs, UMYIIECTBA MOTPEOUTENICH M OKpYKAIOMIEH Cpelbl, TOTy4YeHHE
uHpopMalmu 0 ToBapax (paborax, yciyrax) U 00 UX H3TOTOBHUTENSX (MCIOJHUTENSIX, MPOJaBIax), O
BJIAJIENIbLIaX arperaTtopoB HH(popMammu O ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAAPCTBEHHYIO U
OO0IIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeesieT MEXaHU3M pealln3alluy 3THX Mpas.

(B pen. denepanpHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE IMMOHATHS, UCIIOJIB3YCEMbBIC B HACTOAIICM 3akoHe:

HOTPEOUTENb - FPaXIaHNH, UMEIOIINN HaMepeHHe 3aKa3aTh WM MPHOOpEeCcTH J100 3aKa3bIBAIONIHA,
MPUOOpPETAIOUI WM HUCHOJB3YIOUIMI ToBapbl (paboThl, YCIyTrH) HCKIIOYUTENIBHO JUIsl JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX M HWHBIX HYXJ, HE CBS3aHHBIX C OCYILIECTBICHHEM IpeIIpUHUMATEIbCKON
NeSITENIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3rOTOBUTENIb - OpraHU3alMisl HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUTy ATBHBIA TTPEANPUHUMATENb, POU3BOSIINE TOBAPHI I PEaTN3allii MOTPEOUTEISAM;
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(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOTHUTENIb - OPraHM3alysl HE3aBUCHMO OT €€ OpPraHU3allMOHHO-NIPaBOBOH (OpMBI, a Takke
HHI[HBHI[yaJIBHLIﬁ npCAIPUHUMATECIIb, BBIITOJTHAIOIIUC pa6OTI)I HJIM OKa3bIBAIOIIUE YCIYTHU HOTp€6I/ITeJ'I$IM
10 BO3ME3JTHOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npojaBel] - OpraHu3alus HEe3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (GOpPMBI, a TaKkxke
WHIUBUyAIbHBIA — TPEANPUHUMATENb, PEAIU3YIONIME TOBAaphl  MOTPEOUTENSIM TIO  JIOTOBOPY
KYTUTH-TIPOJAXKH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63arr yrpatui cuiy. - ®enepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HEeOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTebHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOPSAIKE, WIH
yCIIOBUSIM JoroBopa (TpU WX OTCYTCTBUU WM HETMOJHOTE YCIOBUH OOBIYHO MPEABSBISIEMbIM
TpeOOBaHUAM), UK IEJISAM, JJII KOTOPhIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIIOJIB3yETCH,
WINA LENAM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) OB MOCTAaBJIE€H B M3BECTHOCTH MOTpeOUTENeM MpHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ily W (WiIM) ONMUCAHMIO TIPH MPOJIaXke ToBapa Mo obpasiy u (Wiu) 1o
OIMCAaHMUIO;

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIyrW) - HEYCTPAHUMBIM HEAOCTATOK WIIH
HEJIOCTaTOK, KOTOPBIA HE MOKET OBITh YCTPAaHEH 0e3 Hecopa3MEpHBIX PAacXOJ0B WJIM 3aTpaT BPEMCHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WITU TIPOSIBIISIETCSI BHOBD MOCJIE €T0 YCTPAHEHHUs, WIIA JIPYTHe TOI00HbIE
HEIOCTATKH;

(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCIyrHu) - 0€30macHOCTh ToBapa (paboThl, YCIyTH) s KU3HU,
3I0pOBBSI, UMYIIECTBA MOTPEOUTENS U OKPYKAIOMICH CPeIbl MPU OOBIYHBIX YCIOBHIX €r0 UCTIOIb30BaHUS,
XpaHeHusi, TPAaHCIOPTHUPOBKU M YTHIM3AlUM, a Takke Oe30MacHOCTb MpOIecca BHIIOJHEHUS pPadOTHI
(OKka3aHus yCIyTrH);

YIOJHOMOYEHHAs  M3roToBUTENEeM  (IPOJAaBLIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBIN
U3rOTOBUTENEM (MPOJABLIOM) WHIMBUIAYAJIbHBIM NpEANpUHUMATENb (Jajee - YIOJHOMOYEHHAas
OpraHM3anus. WIH YNOJHOMOYEHHBIM HMHAWBHUIAyaIbHBIM OpeanpUHUMATENb) - OpraHM3allvs,
OCYHICCTBJIAOIIAA OHNPCACIICHHYIO JOCATCIBbHOCTb, WM OpraHu3anusd, CO3JaHHas1 Ha TCPPUTOPUU
Poccuiickoit denepanuu U3roToBUTENEM (MIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TIPOJIABILIOM), BBIMOJIHSIOUINE OIpeIeIeHHbIe (DYHKIMM Ha OCHOBaHMU JIOTOBOPA C
M3roTOBUTENEM (MIPOAABIOM) M YIOJIHOMOYEHHBIE UM Ha NPUHATHE U YJOBJIETBOpEHHE TpeOOBaHHI
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKAIETo KadecTBa, JUOO  WHAMBHIYaIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoil denepanyu, BBITOJIHSAIOMIMIT
orpejaeNieHHbIe (YHKIIMM HAa OCHOBAaHWHU JOTOBOpA C HM3TOTOBHTENEM (TPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABLIOM), U YIOJIHOMOYEHHBIH MM Ha NpPUHATHE U
yIOBJIETBOpPEHHUE TpeOOBaHUH MOTpeOUTENeH B OTHOIIICHHH TOBapa HEHA/IJIEKAIIETO Ka4yeCTBa;

(a63an BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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UMIIOPTEp - OpraHu3amus HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPABOBOM  (OPMBI  WIIH
WH/IMBUAYAIbHBIA TPEANPUHAMATENb, OCYIISCTBIISIONIME HMMIIOPT TOBapa IS €ro IMOCIeayrolei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJIQJICTICI] arperaropa WHGOpMAaIMu O ToBapax (yciyrax) (mamee - BIajeliel] arperaropa) -
OpraHM3aiys HE3aBUCUMO OT  OpraHM3allOHHO-TIPaBOBOW  (GOpMbI  TUOO  MHIWBHUIYaIbHBIH
MpEeANPUHUMATENb, KOTOPBIE SBIISIIOTCS BJIQACNbIIAMH MIPOTPAMMBI ISl AJICKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIuH u (vm) BIIAJICTbIIAMU caiita u (nm) CTpaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" M KOTOpBIEe NMPEAOCTaBISAIOT HOTPEOUTEIIO
B OTHOILUEHUH OINpeAeIeHHOro ToBapa (YCIyrd) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM MpoaBla (MCIOJHUTENSA) O 3aKJII0OUEHUH JOTOBOPA KYIUTU-TPOAaXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKII0YHUTh C MPOAABIOM (HMCIOJHHUTENIEM) JOTOBOP KYIUIH-TIPOJAXKH
(mOrOoBOp BO3ME3IHOTO OKa3aHUs YCIYT), a TAKKE MPOU3BECTH MPEABAPUTENBHYIO OIJIATy YKa3aHHOTO
ToBapa (yciIyru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBoia JEHEKHbBIX CPENICTB BIaAEIbIly arperatopa B
paMKax npuMeHseMbIX (opM Oe3HAIMYHBIX PAcCYETOB B COOTBETCTBHM C MyHKTOM 3 crtatbu 16.1
Hactosmero 3akona U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®@3 "O HaumoHaIBHOMN
IJIaTeXHOU cucteme".

(ab3anr BBenmen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepalibHOTO 3aKOHA OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE MNOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOWEHMW B obGnactu 3awuTbl nNpaB
noTtpebutenen

1. OtHOmIEHUsT B O0NAcTH 3alUTHI MPaB MOTPEOUTENICH PEryaupyroTcs ['paxaaHCKUM KOJIEKCOM
Poccuiickoit ®eneparyu, HACTOAMMM 3aKOHOM, IPYTUMH (pefepanbHbIMU 3aKOHAMU (Hajiee - 3aKOHbBI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTHUBHBIMHM NpaBOBbIMH akTaMu Poccuiickoii
denepauuu.

(n. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoii ®exepanu He BrpaBe NOpydarh ¢enepanbHbIM OpraHam
UCTIOJIHUTEJIBHON BIACTU MPUHUMATh aKThl, COAEPIKAIME HOPMBI O 3aILUTE MpaB MOTpeOUTENEH.

[IpaButenbctBo Poccuiickoit @Depepanuu BOpaBe W3AaBaTh Uil TMOTPEOUTENs W MPOJaBIa
(u3roroBUTEIIA, HCITOJTHUTEIIA, YIIOJTHOMOYEHHOH Opra"u3aluu WA YIIOJTHOMOYEHHOTO
WHAVNBUAYATBHOTO TPEIIIPUHAMATEISI, UMIIOPTEPA, BIAJENbIIa arperaropa) mpaBuia, 00s3aTebHbIC TIPH
3aKIIOYEHUW W HCIOJHEHUW TMYOJIMYHBIX JOTOBOPOB (ZOTOBOPOB PO3HUYHOW KYILIU-TIPOIAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHUH PadOT U 00 OKa3aHUH yCIYT).

(ab3an BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasibHOTO 3aKOHA OT
24.04.2020 N 144-®3)

Ao03art yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbabiii 3axkoH oT 18.07.2011 N 242-D3.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum
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1. Ecnmu mexayHapoaHelM norosopoMm Poccuiickoit ®denepanuu yCTaHOBJIIEHBI WHBIE IPAaBWIIA O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPbIe MPelyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIPAaBUJIa MEXIYHAPOJIHOTO JOrOBODPA.

2. Pemenuss MEXrocyJapCTBEHHBIX OpPraHoOB, IIPUHAThIE HA OCHOBAHUM  IOJIOKEHUH
MEKIYHApOAHBIX J0roBopoB Poccuiickoit @enepanuu B UX HCTOIKOBAHWH, NPOTHBOPEYAILEM
Koncturynun Poccuiickoit ®denepaunu, He nojuiexar ucnoinenuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TOPSJIKE, ONPEICICHHOM (eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeleHMe B oOOnacTu 3awuTbl npasB
noTpebutenen

1. ITpaBo moTpeOuTENEH Ha MPOCBEIICHNE B O0IACTH 3aIIUTHI MPaB MOTPEOUTENEH obecTieunBaeTCs
MOCPEJCTBOM  BKJIFOYECHHS COOTBETCTBYIONIMX TpeOoBaHui B  (emepanbHble TOCYyJapCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPTHI M 0Opa3oBaTENbHBIC MPOTPAMMBI, a TaKXKe IMOCPEICTBOM OpTraHU3alluU
cUCTeMbl HHPOpMAIUU OTpeduTenel 00 uxX nmpaBax u 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
(B pen. deaepanbHoro 3axkoHa ot 02.07.2013 N 185-D3)

2. B mensx peamuszanuyd TpaBa MOTpeOUTENeld Ha MPOCBEIIEHHWE B O0NACTH 3alIUTHl TIPaB
notpeduTeneil opran rocyapCTBEHHOTO HA30pa OCYIIECTBISIET POPMUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO  T'OCYJAapCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTW  3alMThl  MpaB
noTpeOuTene, kadecTBa W 0€30MacHOCTH TOBapoB (paboT, yCIyr) B TOPSANKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBenen denepanbHbM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IlpomaBen (MCTOMHUTENH) 00s13aH TEpenaTh NOTPEOUTENIO TOBAp (BBIIOJHUTH PabOTy, OKa3aTh
YCIIyTY), KA4E€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm orcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (pabOThl, yCIyrH) MPOaaBeEl]
(ucriomHUTENb) O00sA3aH TepeAaTh MOTPEOHTENI0 TOBap (BBIMOIHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOLIHUI OOBIYHO MPEIBSIBIAEMBIM TPEOOBAHUAM U NPUTOAHBIN U1 LeseH, UIsl KOTOPBIX TOBAp
(paboTa, yciayra) Takoro poja 0ObIYHO HCIIONb3YETCs.

(B pen. deaepanbHoro 3axkoHa ot 25.10.2007 N 234-D3)

3. Ecnu nmpopnaser] (MCHOJMHUTENB) MPU 3aKIIOUYEHUH JIOTOBOpa OBLI IMOCTABIEH MOTpEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEJSAX MPHUOOPETeHHs TOBapa (BBIMOJHEHUsS pabOThI, OKa3aHUs YCIYyTH),
npojasel (MCIOJHUTENh) 00s3aH MepeaaTh MoTpeOUTeNo TOBap (BBIIOIHUTE PabOTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JIJIs1 KCTIONB30BAHUS B COOTBETCTBUU C ATUMHU LEISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIHM) OMMCAHUIO MPOJaBel 0053aH NMepeaaTb MOTPEeOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIHM) ONUCAHUIO.

4.1. Ilpu mnpopaxxke OTIAENbHBIX BHJIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEIBAPUTEIILHO
YCTAaHOBJICHHBIMH  IIPOrpaMMaMU  JUISL  SJIEKTPOHHBIX ~ BBIYUCIUTEIbHBIX MAIIUH  [OTPEOUTEIIO
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o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OT/IEIBHBIC BHUIbI TEXHUYECKH CIIOKHBIX TOBAapOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMM IpOTpaMMaMH  JJIsl  JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MAllUH,
CTpaHaMH IIPOMUCXOKJICHMS KOTOPBIX ABIAIOTCS Poccuiickas ®@enepanuss WM Apyrue rocyaapcrsa -
wieHbl EBpasuiiCKOro SKOHOMHMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKA3aHHBIX TEXHUYECKH
CIIOKHBIX TOBapoOB, MOPSJOK COCTaBICHUS W BEICHHs IIEpEeYHs MpOorpaMM JUisl DJIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAIIMH, CTPAHAMU IIPOUCXOKICHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanus nim
Apyrue TocylapcTBa - WieHbl EBpa3suiickoro SKOHOMMYECKOIO CO03a M KOTOpPBIE JOJIKHBI OBITh
[PEBApUTENILHO YCTAHOBIIEHBI, M MOPSAJOK HUX MPEABAPUTEIbHON YCTaHOBKHM, BKJIOYas TPeOOBaHUS K
¢byHKIMOHMpOBaHUIO, onpeenstorcs [IpaBurenscTBoM Poccuiickoit deneparium.

[IpeaBapUTENbHO YCTAHOBJICHHBIE NPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIATEIBHBIX MAIlUH,
UCTIONIb3YEMBIC MOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApPOB IS JOCTyMa K
nHpopmanuu Ha caitax B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", DOMIKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BAaHHUS 0€3 JJIOMOJHUTENBHBIX HACTPOCK (M0 YMOIYAHHIO)
MOVCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKACHUA KOTOpOH siBisieTcs Poccuiickas denepanus Wik Ipyrue
rocygapcrBa - wieHbl EBpa3uiickoro 53KOHOMHYECKOTO COI03a, B TOPSAJKE, YCTAaHOBJICHHOM
[IpaButenscTBOM Poccuiickoit @eneparuu. TpeOoBanus K yKa3aHHOW MOUCKOBOM CUCTEME M TIOPSIOK €€
onpexaeneHus ycranasinuparorces [IpasurensctBom Poccuniickoit denepanmu.

[IpenBapuTenbHO YCTAaHOBJICHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIMH,
UCTIONIb3YEMBIC TIOTpeOUTEeM Ha OTHIEIbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBAPOB, OJDKHBI B TOM
qyclie BKIIOYAaTh MPOTrpaMMy JJIsl JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIllMH, KOTOpas MpelHa3HayeHa JJis
MOWCKAa, MPOCMOTpa H MPHOOPETEHUs TMPOrpamMM JUIsl DIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH,
MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBAapOB (Jajee - eIUHBIH
MarasuH TMPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIUIIOB, YTBEPXkAaeMbIX (erepaqbHbIM OpPraHoOM HCIOJIHUTEIbHOW BIIACTH, OCYIIECTBISIONINM
GYHKIIMU 1O BBIPAa0OTKE W peanu3alliil TOCYJapCTBEHHOW TMOJMHTUKH W HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B cdepe uHDOpMAMOHHBIX TexHoJorui. denepanbHbBIi OpraH HCHOJHUTEIHLHOMN
BIIACTH, OCYIICCTBIISIOMIMK (YHKIIMH IO BBHIPAOOTKE W peain3allMd TOCYJapCTBEHHOW MOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PEryJIHpPOBaHUIO B cepe MHYOPMALIMOHHBIX TEXHOJOTUH, TaKXKE YTBEP)KIAET
nepevyeHb MPOrpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIHUTENBHBIX MAlllMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe
MIPWIOKEHUH B 0053aTEIILHOM TMOPSIJIKE.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WJIM B yCTAHOBJICHHOM MMH HOPSIZIKE MIPEyCMOTPEHbI 00s3aTeIbHble TpeOOBaHUs
K ToBapy (pabore, yciyre), mpojaBell (UCIIOIHUTENb) 00s3aH TIepeaaTh NOTPEOUTENIO TOBApP (BBITIOJHUTD
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOLINHA STUM TPEOOBaHUSM.
(. 5 B pen. @enepanbHOro 3aKkoHa oT 21.12.2004 N 171-D3)

Cratba 5. [paBa u 06s3aHHOCTU W3roToBUTENs (MCNONMHWUTENs, npoaasua) B
obnacTtu ycTtaHOBNEHUsI CpoOKa CnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a TakKxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotry), TpeaHa3HAYCHHBIH I JUTUTEIHHOTO WCIIOJIB30BaHMS, W3TOTOBUTEINb
(McrioNTHUTENb) BIIPaBE yCTAHABIMBATH CPOK CHY>KOBI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnosmHUTENH) 00sI3yeTCsl 0OecTeunBaTh MOTPEOUTETIO BO3MOXKHOCTh MCIIOJb30BaHUs ToBapa (paboTh)
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110 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKM HA OCHOBAaHUH MYHKTA 6 CTaThU
19 1 nyHkTa 6 ctaTthbu 29 HaCTOAIIETO 3aKOHA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHOJMHHUTENh) O0Os3aH YCTaHABIMBATH CPOK CIykObl ToBapa (paboThI)
JUTUTENIFHOTO TIOJBh30BAaHUS, B TOM YHCJIEC KOMIUICKTYIOIIUX H3ACTUi (Jeraned, y3/ioB, arperatron),
KOTOPBIE 0 UCTCUYCHUU OTPENIEIIEHHOTO MIEPHO/ia MOTYT MPEACTAaBIISATh OMACHOCTD JUIS KU3HH, 3I0POBBS
MoTpeOuTeNs, IPUUUHATH BPEJl €r0 UMYIIECTBY WM OKPY>KaroIlei cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyx0bl TOBapa (paOOThI) MOXKET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
eIVHUIIAMH H3MepeHHs (KWIOMETpaMH, METpPaMH M TPOYMMH EAMHUIAMH W3MEPEHHUS HCXOAs U3
(GYHKIIMOHATBLHOTO Ha3HAYCHHS TOBapa (pe3ysbraTa paboTh)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MUTaHUs, MapPOMEepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPHI OBITOBOI
XUMUHU W WHBIE TIOJIO0OHBIC TOBaphI (pabOThl) U3TOTOBUTENb (UCIIOTHUTENb) 0053aH YCTaHABIIUBATh CPOK
TOJHOCTH - TIEPUOM, IO HCTEYCHHH KOTOporo ToBap (paboTa) cUMTAETCs HENPUTOAHBIM IS
MCIOJIb30BaHUs M0 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJIHEHUE PaOOTHI) MO HCTECUYCHHHM YCTAHOBJICHHOTO CpPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMIOJHEHUE PAOOThI), HA KOTOPHIA JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpeIIaeTcs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoButenb (MCHOJHUTEH) BIpaBe yCTAaHABIWBAThH Ha TOBap (paboOTy) rapaHTHHHBIA CPOK -
MepHoj, B TEYCHHE KOTOPOro B ciiydae OOHapy»eHHs B ToBape (paboTe) HemocTaTka W3TOTOBUTEINb
(McmonHUTENb), MPOJABEL, YHNOJHOMOYEHHAs OpraHu3alvs WU YINOJTHOMOYEHHBIM WHIWBUIYabHBIH
MpeaNpUHIMATENh, UMIOPTEP OOS3aHBI YAOBIETBOPUTH TPEOOBaHUS MOTPEOUTENSI, YCTaHOBIICHHBIC
cratbsiMu 18 u 29 HacTodiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBUTENb BIPABE MPUHATH 00SI3aTEILCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKCHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUITHOTO CpoKa (AOMOTHUTEIBHOE 0053aTeIbCTBO).
(a63an BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

COI[ep)KaHI/IC JOITOJIHUTCIIBHOT' O O6$I3aT€J'H>CTBa HU3TrOTOBUTCIIA, CpOK HeﬁCTBHH TaKOIo
00s3aTeIbCTBA W TMOPSJIOK  OCYIIECTBJICHHS IMOTPEOMTENEM TIpaB IO TaKOMy 0053aTeIbCTBY
OHpeZ[eJIHIOTCH U3TOTOBUTCIIEM.

(a63arn BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb HA TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[Iponaserr BpaBe MpHUHSITH 00S3aTEILCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEUYECHUHU TapAaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEINEM (JIOMIOJIHUTEIHEHOE 00S13aTENIbCTBO).
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CopepxaHue JOMOJIHATEIBHOTO 00513aTeIbCTBA MIPOABIA, CPOK JCUCTBHS TAKOTO 00S3aTEIILCTBA H
MOPSIZIOK OCYIIECTBICHHSI MOTPEOUTENIEM MpaB MO TAKOMY OO0S3aTEIBCTBY OIPEICIISIOTCS TOTOBOPOM
MeX/1y OTpeOUTEeNEM U IPOAABIIOM.

(m. 7 B pea. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrortoBurens (mpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKH TOBapa, OOHApYy>KEHHbIE B
TEUYEeHHUE CPOKa JAEUCTBUS IOMOJIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTosmero 3akoHa, a MOCJIe OKOHYAHUS CPOKa JICHCTBHS JOTIOHUTEIEHOTO 005S3aTeNLCTBA -
B COOTBETCTBHUM € MYHKTOM 5 cTaThi 19 HacTosero 3akoHa.

(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTL M3roToBUTEeNnA obecneyYnTb BO3MOXHOCTb PEMOHTA M
TEeXHUYEeCKoro oocnyxmBaHusa ToBapa

UzroroButenb 00s3aH 00ECEUUTh BO3MOXKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
ciry>kObI. [ 3TOH 1€y U3roTOBUTENh 00EeCIIeYrBAET PEMOHT U TEXHHUECKOE 00CIIy)KHBaHUE TOBapa, a
TaK)Ke BBIMYCK M MOCTaBKYy B TOPTOBbIE MU PEMOHTHBIE OpPraHM3allid B HEOOXOIUMBIX AJII PEMOHTa U
TEXHUYECKOT0 00CITy>KUBaHHU 00bEME U aCCOPTUMEHTE 3aMlaCHBIX YacTel B TEYCHHUE CPOKa MPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIYKOBI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUEHHUE JICCATH JIET CO AHA MEepeaadd ToBapa MOTPEOUTEINIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSAX €TI0
WCTIOJIb30BaHUs, XpaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3alMU ObLT O€30mMaceH sl JKU3HH, 30POBBS
noTpeOUTENs, OKPY>KaIOIIEeH Cpeibl, a TAKKE HE MPUUMHSII Bpea UMyIIecTBy norpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrednBaTh OE€30MacHOCTh ToBapa (paboOThl, YCIAYTH) IS KU3HH M 3J0POBBS
noTpeOUTENs, OKPYKAIOLIEH Ccpeasl, a TakkKe NPeAOTBpAlllCHHE MNPUUYMHEHHUS Bpeda HMYIIECTBY
NOTPeOUTENsI, SBISIOTCS O0S3aTENbHBIMH W YCTAHABJIHMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM
MOpSIJIKE.

(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

2. UzrotoButenb (MCMOMHUTEND) 00s13aH 0becreuynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CpOKa CITy>KOBbI MJIH CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThbu 5 HACTOALIEr0 3aKOHA U3TOTOBUTENb (MCIIOTHUTEINb) HE
YCTaHOBWJI Ha TOBap (paboTy) Cpok CiIy)Obl, OH 00s13aH 00ECTeYnTh 0€30MacCHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Mepeaadu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npudrHEHHBIN KU3HU, 3I0POBBIO I UMYIIECTBY IMOTPEOUTENS BCIEACTBUE HEOOeCTIeUeHUs
Oe3omacHOCTH ToBapa (padoThl), TMOUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecimm s Ge30macHOCTHM HUCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEeHHS,
TPAHCIIOPTUPOBKH M YTUIIW3AIMK HEOOXOAMMO COOJIIONATh CHEIHaIbHbIC MpaBwia (Jajnee - MmpaBuia),
M3rOTOBUTENb (MCIIOMHUTENb) O053aH yKa3aThb 3TH IpaBUia B CONPOBOJUTEIBHON NOKYMEHTALMU Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKON WJIM WHBIM CITIOCOOOM, a IMpojaaBel] (MCIIOJTHUTEIh)
00513aH JIOBECTHU 3T MpaBUJIA 10 CBEACHHS TOTPEOUTENS.
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4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM HJIM B YCTAaHOBJICHHOM HM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHbIe TPeOOBaHUs, 00ECICUMBAIOIINE UX OC30MACHOCTh ISl KH3HH, 3J0POBBS MOTPEOUTEIS,
OKpYKaroIIe Cpelbl W MPEeIOTBpANICHUE MPUYUHEHUS Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHHSIM TMOJUICKHUT O00A3aTEILHOMY IOATBEPKICHUIO B
MOPSIIIKE, TIPETyCMOTPEHHOM 3aKOHOM U WHBIMH TTPABOBBIMU aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponmaxka ToBapa (BBIIOTHEHHE paOOTHl, OKa3aHWUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uHpopmammuu 00 00s3aTENBHOM MOATBEPKACHUU €T0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE | HACTOSIIEH CTaThU.

(1. 4 B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxka ToBapa, B TOM YHCJIE HMIIOPTHOIO TOBapa, COJEPIKALIETO
nH(pOpMaLIMIO, 3a pacIpOCTpaHEHHE KOTOPOH MpeaycMOTpeHa aJMMHUCTpPATUBHAs WU YTOJOBHAas

OTBETCTBEHHOCTb.
(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBNIEHO, 4YTO TIpU COONIONEHUH TOTPEOHUTENEM YCTAHOBIICHHBIX IPaBUII
WCTIOJIb30BaHUs, XPAHEHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHHSET WIH MOXET
NPUYMHUATG BpeN JKU3HU, 37I0POBBI0 M MMYIIECTBY MOTPEOHTENs, OKpYXarolleil cpeie, M3rOTOBUTEIb
(ucnosHUTENH, MPOAABEIl) 00s3aH HE3aMEUIUTEIILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peaiM3alluio)
A0 YCTpaHCHUA MPUYXH BpCaa, a B H€06XO,Z[I/IMBIX ClIy4dasaXx IMPUHATb MCPLBI IO U3BATUIO CTO U3 060p0Ta n
OT3BIBY OT IOTpeOuTENS (MOTpeOUTENeH).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOKHO, H3TOTOBUTENb (MCIIOJIHUTENh) 00s3aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. [Ipy HEBBITOTHEHUH W3TOTOBUTENEM (MCIIOJIHUTENIEM) JTOM
00sI3aHHOCTH YIOJHOMOYCHHBIN (eiepalibHbIil OpraH HCIIOJHUTEIBHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHErOo pBIHKA M (WJIU) OT TOTPEOUTENS] WU
noTpeduTeneil B mopsiike, yCTAHOBICHHOM 3aKOHOAaTeIhCcTBOM Poccuiickoit Deaeparuu.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM 00BEMeE.

6. YTpatun cuny. - @eaepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. [paBo noTpedbutensa Ha uHcopmauuo o6 msrotroButene (UMcnonHuTene,
npoaasue) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MoTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMOMN M JOCTOBEPHON MHGMOpMAITIH
00 m3roroBurene (MCHOJIHUTENE, IPOAABIIE), PeXKUME €ro paboThl M pealn3yeMbIX UM ToBapax (paboTax,
yCayrax).

2. Yka3aHHas B myHKTe | Hacrosimedl craTbu MH(OpMaIus B HAIJIAIHOM W JOCTYNHOW (opme
JOBOJIUTCS 10 CBEJCHMs MOTpPEOUTENCH MpH 3aKIIOUEHUH JOrOBOPOB KYIUIM-NIPOAAXH U JOrOBOPOB O
BBITOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamMu, MPUHATHIMU B OTAETBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneil, Ha PycCKOM f3bIKE, a JOMOJHUTENIBHO, [0 YCMOTPEHUIO M3TOTOBUTENS (MCHIOTHUTEINS,
MPO/IaBIIa), HAa TOCYAAPCTBEHHBIX s3bIKaX cyObekToB Poccuiickoit denepannu U poJHbIX S3bIKaX HAPOI0B
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Poccuiickoit denepanumn.

3. YnonHOMOUYeHHAas! OpraHu3aIusl WK YIIOJTHOMOUYEHHBIH HHIWBUIYaTbHBIA MPEANPUHUMATEND 10
TpeOOBaHUIO TOTPeOUTENSI 00SI3aHBI TPEJOCTABUTH TOATBEPKIACHUE CBOMX IMOJTHOMOYHMA, BBITCKAFOIINX
U3 3aKIIIOYCHHOTO UMH JIOTOBOPA C M3TOTOBUTEIEM (IIPOIABIIOM).

(. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTtene, npopasue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTenb (MCIOIHUTEND, TPOJABEI]) 00513aH JOBECTH J0 CBEIACHUS MOTpeOuTeNst PrupMeHHOe
HaMEHOBaHHE (HAaUMEHOBAHHME) CBOCH OpraHM3allid, MECTO €€ HaxOXIEHHUsA (aapec) W PEeKHM ee
pabotsl. [Ipogasen (MCIIOTHUTENH) pa3MelIaeT yKa3aHHYI0 HH(OPMAIUIO Ha BBIBECKE.

(B pen. deaepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

WsroroButens (MCHOJHUTENb, NPOJABEL) - HWHAUBUAYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh NOTpeOUTENt0 HH(POpPMALMIO O TOCYIApCTBEHHOM perucTpalyi ¥ HaWuMEHOBAHHUU
3apEeTrUCTPUPOBABIIIETO €T0 OpraHa.

N3roToBuTens (mMpoaaBelr) 00s3aH TOBECTU JIO CBEACHHS MOTpeOUTENss PUpMEHHOE HAaUMEHOBaHUE
(HauMEHOBaHMUE), MECTO HAXOXKICHHUS (aapec) M PeXHUM pabOoThl YHOJHOMOYEHHOM OpraHU3aly WU
YIOJIHOMOYEHHOTO HHAMBUYaJIbHOTO NPEANIPUHUMATEIIS.

(a63arn BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnomHoMoOY€eHHAas: OpraHu3alys Win YIIOJTHOMOYEHHBIN WHIUBUAY IbHBIN IPEAPUHUMATEND B
ciyyae oOpamieHusi morpeOuTenss o0O0s3aHBl JIOBECTH JO €ro CBeAeHUs HHPopManuioo o cede u
nsroroButene (mpoaasie) (pupMeHHOE HamMeHOBaHWE (HaMMEHOBAHHWE), MECTO HAXOXIEHUs (ampec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3alUCU O CO3JIaHUU IOPUINYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYNapCTBEHHBIN PEruCTPAllMOHHBII HOMEp 3alucu o
rOCy/IapCTBEHHON pPErucTpanuu (PU3UUEeCcKOro JIMIa B Ka4eCTBE MHAWBHIYAILHOTO MPEANPUHUMATES).
YnonHOMOYeHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH WHIAMBUAYAIbHBIA NpeINpUHUMATEIh BIIPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HPopMaLuio o cede OCPECTBOM €€ pa3MEIlIeHUs] Ha CBOEM caiiTe
B HMH(POPMAIMOHHO-TEJICKOMMYHHUKaMOHHON cetu "WuTepner", wuHdopmaiuio 00 H3rOTOBUTENE
(mponaBiie) MOCPEACTBOM pa3MEIIEHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAITHOHHOM
ceTu "UnTepuer” CCBUIKH Ha CTpaHUILY caiita HU3TOTOBUTENS (mponasiia) B
WH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON  cetn  "MHTepHer", coaepxkaimlyto uHpoOpManuioo 00
M3TOTOBUTENE (ITPOIABIIE).

(n. 1.1 BBenen ®enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa o0si3aH JOBECTH 10 CBEACHHS NOTpeOuTeneil mHbopmamuo o cede u
npoaasie (ucronunutene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHUE), MECTO HAaXOXIEHUs (amgpec),
pEeXHUM pabOThl, TOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allUCU O CO3JIaHUU IOPHUINYECKOro JIUIIA,
dbaMunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYNapCTBEHHBIH PErHCTPAIMOHHBII HOMEpP 3alHCH O
roCyapCTBEHHOU perucTpanuu (u3nuecKoro Juia B Ka4YecTBe MHAWBHIyaIbHOTO MpeANpUHUMATENs), a
Takke 00 MMEIIIMXCS M3MEHEHHUSX B yKazaHHOW uHpopmamuu. Bragenmer; arperaropa JOBOIUT O
CBeJIeHUs ToTpeduTenei nadopmaluio o cedbe u mpoiapiie (MCIOJHUTENIE) TOCPEICTBOM €€ Pa3MeIEeHHUs
Ha CBOMX caiiTe U (MJIM) CTpaHHUIIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".
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Wudopmanmio o mpomaBne (UCIONHUTENE) BIAJENEI] arperatopa BIpaBe HIOBECTH JO CBEICHUS
noTpeOuTeneil MOCpeACTBOM  pa3MelleHuss Ha CBOMX caiite u (WIM) cCTpaHule caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "MHTepHET" CChUIKM Ha CalT mpojaBlia (MCIIOIHUTES)
B MH(OPMALIMOHHO-TEIEKOMMYHHKAITMOHHOM ceTn "MHTepHeT".

(. 1.2 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (ucromHUTENb) 00s3aH MPEJOCTABUTH BIAJAEINBIly arperatopa U pa3MECTHTh Ha
CBOEM caiite B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW ceTn "MHTepHer" (IIpW €ro HaJIW4uH)
JOCTOBEpHYI0 MHpOpMalnio o0 cede, ykasaHHyl0 B MyHKTe 1.2 Hacrosimed crtatbu. B ciywae, ecnm
UMEIOTCS M3MEHEHHMs B Takol HMH(OpPMAaLWH, MpoAaBel (MCIOTHHUTENb) O0sf3aH B TEYEHHUE OJHOTO
pabouero JHS ¢ MOMEHTAa BHECEHHUS B HEE H3MEHEHUH COOOIUTH BIAACNbBIly arperatropa o0 3THUX
U3MEHEHMAX M pPa3MECTUTh HMX Ha CBOEM caiiTe B HMH(DOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuetr" (mpu ero Hanuuuu). Brnagener arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B MH(GOPMAITHIO O
npojaBle (MCHOJIHUTENE) B TEUCHUE OJHOTO pabouero JHs, eCiIM pa3MelleHue YKa3aHHOW MHPOpMaLuu
OCYLIECTBIISIETCS Ha caiilTe Biajenplla arperatopa W (WiIM) €ro CTpaHulEe caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT".

(m. 1.3 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BHI JESATETBHOCTH, OCYIIECTBIISIEMBIM H3rOTOBUTENEM (HCIIOJHUTENEM, MPOJIABIIOM),
MOJUICKHUT JIMIICH3UPOBAHUIO H (WJIM) WCIOJHHUTENh HMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, O
CBEICHUS MOTpeOUTENs JOJKHA OBITh JOBeACHA WH(pOpMAlMs O BHIC ACATEIBHOCTH M3TOTOBUTEIS
(ucnonmHUTENSA, TMPOAABIA), HOMEpPE JHICH3UW W (WJIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTAINH, CPOKAX JCUCTBUS YKAa3aHHBIX JTUIICH3UU U (UJIM) CBUIETEIILCTBA, a TaKke nHpopmanus 06
opraHe, BBIIaBIIEM yKa3aHHBIC JTUIICH3HIO U (MJIH) CBUICTEIHCTRO.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHas MyHKTaMu | 1 2 HacToAIIEeH CTaThH, A0KHA OBITh JOBEICHA 110
CBE/ICHUS TIOTpeOHTENeH TakXkKe MPH OCYIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX BUIOB OOCITYKUBAaHUS
nmoTpeOuTesneit BO BpEMEHHBIX MOMEIIEHUAX, Ha SpMapKax, ¢ JIOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
GBITOBOG U HWHBIC BUIBI 06C.Hy)KI/IBaHI/I$I HOTpC6I/ITeH€I\/JI OCYH_IGCTBJ'DHOTCSI BHC IIOCTOSHHOI'O MCECTa
HaXO0JK/ICHHUS MPOIaBIia (MCTIOTHUTEIS).

Cratbsa 10. UHdbopmauus o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenh (MCHIOTHUTENb, MPOAABEI]) 00s3aH CBOCBPEMEHHO MPEIOCTABISTH MOTPEOUTEITIO
HEOOXOMMYIO U JOCTOBEpHYyI0 HH(popMamuio o ToBapax (paborax, yciayrax), 0OECHeYHBAIOIILYIO
BO3MOKHOCTh HMX NpaBWJIBHOTO BbIOOpa. [lo oTnmensHBIM BHaaMm TOBapoB (paboT, yCiayr) mepedeHb H
crocoObl JIoBeieHUs] MH(poOpMalMu 10 MmoTpeduTens ycraHaBiauBaioTcs llpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE TOJKHA COJePKATh!

HAaUMEHOBAHME TEXHUYECKOTO PETIAMEHTa WIA HMHOE YCTAHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepanyin 0 TEXHUYECKOM DPETYJIHMPOBAHUU U CBUICTENbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPAKIEHUHN COOTBETCTBUS TOBapa 0003HAUEHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEIICHUS 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBAX TOBAapoB (padoT, yciyr), B OTHOIICHUH
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MPOJIYKTOB NHUTAHMS CBEJIEHUSA O COCTaBe (B TOM YHCJIE HAMMEHOBAHUE HCIIOJIb30BAaHHBIX B IPOIIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX N100aBOK, HH(OpMaIus
0O HWIMYMKA B  TPOAYKTAX  TUTAHUSA  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €ClIH COAepXKaHHe YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIAE€T Oojee JAEBATU NECITHIX MPOIICHTA), MHUIIEBOW IIEHHOCTH,
Ha3HAYEHUH, 00 YCJOBMSX MPUMEHEHHUS M XPAHEHUS MPOJIYKTOB MHUTAHUSA, O CHOCO0AaX U3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEMeE), JaTe W MECTe HM3TOTOBIICHUS W YIAKOBKH (pac(acoBKH) IMPOIYKTOB
MUTaHM, @ TAK)KE CBEJCHUS O TMPOTUBOMOKA3AHUIX AJISl UX MPUMEHEHHsSI TIPH OTIIEIbHBIX 3a00JIeBaHUSAX.
[Tepeuens ToBapoB (paboT, ycuyr), HHPOpPMAIUS 0 KOTOPBIX JOJKHA COJIEP>KATh MPOTUBONIOKA3aHUS IS
WX TPUMEHEHMsI TIpH OTACNIBHBIX 3a00JeBaHMsIX, YyTBepxkaaeTcss IIpaButenbcTtBoM Poccuiickoit
denepauny;

(B pen. deaepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX M ycioBHS NpHOOpeTeHus ToBapoB (padoT, yciayr), B TOM 4YHCIE NpH OIUIaTe
TOBapoB (paboT, yciyr) 4epe3 OmpenesieHHOE BpeMs Tociie MX Tepenadd (BBITTOJIHCHHS, OKa3aHHS)
NOTPEOUTENIO, TOJHYI0 CYyMMYy, IMOJJIEKAIIyl0 BBHIIJIaTEe MOTpeOuTeneM, W rpaduk IMOTalIeHus 3TON
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 ycaoBus 3G (GEeKTUBHOTO U 0€3011aCHOTO UCIIOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpOopMaLuio 06 3HepreTuueckoi 3p(PpeKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPHIX TPeOOBAaHUE O
HAJTMYUH TaKOW MH(OPMAIINH OTPENIEIIEHO B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM 00 SHEProcOepeKeHNN
Y O TIOBBIIIEHUH YHEPTeTUUECKOi 3()(hEeKTUBHOCTH;

(a63an BBenen denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJIH CPOK TOJHOCTH TOBAapoOB (paldoT), YCTAaHOBJICHHBINH B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)XXe CBEJECHUS O HEOOXOIUMBIX NEHCTBUAX MOTPEOUTENS 10 UCTEUEHUN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBHSX IMPU HEBBIMIOJIHEHUH TaKUX JIEHCTBUHN, €CIM TOBaphI (pabOThI) 10 HCTEUCHUHU
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTh JAJS JKU3HHU, 37J0POBbS M HUMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HENIPUTOHBIMU JJI UCIIOJIb30BAHMS 10 HA3HAUYCHHUIO;

aapec (Mecto HaxoxAcHHS), (QUPMEHHOC HaWMEHOBaHHWE (HAaWUMEHOBAHHWE) W3TOTOBUTENS
(ucmoHUTENS, MPOAABIA), YIIOTHOMOUYEHHOW OpraHW3allid WM YIOJHOMOYEHHOTO HWHIUBUIYaTHLHOTO
MPeINPUHIMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruio 00 00s3aTEIIPHOM TOATBEP)KICHUHW COOTBETCTBHUS TOBapoB (paboT, yCIyT),
YKa3aHHbIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(POPMALIMIO O IPAaBUJIAX MPOJAXKH TOBAPOB (BBIIOIHEHUS padOT, OKAa3aHUS YCIIYyT);

yKa3aHWE Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBHINOJHATH pPaboTy (OKas3plBaTh YCIYTy), U
MHPOPMALIMIO O HEM, €CJIH 3TO UMEET 3HaYCHHE, HCXO/ U3 XapakTepa padoTsl (YCIyTn);
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(a63an BBeneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHUE Ha KCIOJIb30BaHKE (DOHOTpaMM IMPH OKa3aHUM Pa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3bIKQTBHBIX TPOU3BEICHUN.
(ab3am BBenen @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciim mpuoOperaemblii moTpeOuTesieM TOBap ObUT B yNOTPEOJICHWM WJIM B HEM YCTpPaHSIICS
HEJO0CTaTOK (HEJOCTAaTKHU), MOTPEOUTENIO TOIKHA OBITh MpeIocTaBieHa nHpopMalus 00 ITOM.

3. Wndopmarus, npeayCMOTpEeHHasi IyHKTOM 2 HACTOSIICH CTaThbU, JOBOJUTCS JIO CBEICHUS
notpeduTeneii B TEXHUYECKON TOKYMEHTAllMu, MpHiaraeMod K ToBapam (paboTam, yciayram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACNBHBIX BUJOB TOBApOB (paldor,
yecayr). Uadopmanmst 00 00sS3aTeTbHOM TOATBEP)KIECHUH COOTBETCTBHS TOBAPOB MPEACTABISICTCS B
MOpsIIKE W Crocobamu, KOTOpHIE YCTAaHOBIEHBI 3aKOHOAATenbCTBOM Poccuiickoit denepanuu o
TEXHUUYECKOM DPETYJUPOBAaHUU, U BKIIOYAET B ce0sl CBEACHUA O HOMEpE IOKYMEHTa, MOJTBEPKIAI0LIET0
TaKoe COOTBETCTBHE, O CPOKE €T0 NEHCTBUS U 00 OpraHU3allud, €T0 BBIJABIICH.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. Pexum paboTbl npoaaBua (MucnonHuTens)

1. Pexxum paboThI rOCYJapCTBEHHBIX, MYHUITUTAIBHBIX OPTaHU3AIUNA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY)XKMBaHMSI MOTpEOHUTENEH YCTaHABIMBAETCA [0 PEIICHHI0O COOTBETCTBEHHO OpPraHoOB
UCTIOJTHUTENIbHOH BiiacTu cyOnekToB Poccuiickoit denepanny U OpraHoB MECTHOTO CaMOYTIPABIICHUSI.

2. PesxuM pa®oThl OpraHu3anui, OCYIIECTBISIOIUX AEATENIbHOCTh B c(hepax TOProBOro, OLITOBOro
Y MHBIX BUJOB OOCITy’)KHBaHUS MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE | HacToOsIIeil cTaThbH, a TaKkke
VMHAVBHUAYAJIbHBIX IIPEANPUHUMATEIIECH YCTaHABIMBACTCS KM CAMOCTOSTENBHO.

3. PexxuM paboTel mpogaBia (MCTOTHUTENSI) JOBOIUTCS A0 CBEACHUS MOTPEOUTENel W IOKEH
COOTBETCTBOBATH YCTAHOBJIIECHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAasua, BnagenbLua
arperaTtopa) 3a HeHagnexauyr nHopmauuio o ToBape (pabore, ycnyre)
(B pen. DeaepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnu motpebutenio HE NPenOCTaBiIe€HA BO3MOXXHOCTh HE3aMEIJIUTEIBHO TMOIYYUTh TPH
3aKJIIOYEHUHU J0roBopa mH(popmamnmio o ToBape (padote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucnosmHUTENS1) BO3MEIICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKIOHECHHEM OT 3aKIIOUYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIFOUYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 MCIIOJHEHUS U MOTpeOoBaTh
BO3BpAaTa YIJIAYEHHOM 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX yOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIIOJIHEHHSI JOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUThH TOBAp (pe3ybTaT padoThI,
YCIIyTH, €CJIA 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIly (MCIOIHUTEIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

www.consultant.ru CrpaHuua 13 n3 47
Hafe)XxHasa npaBoBas Nnoaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpebutenen"

[JokyMeHT npepocTtassieH KoHcynbTaHTIn0C
[ata coxpaHeHus: 12.09.2023

2. IlpomaBery (MUCTOMHUTENb), HE TMPEIOCTABUBIIMN TOKYNATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO IMyHKTamu 1 - 4
cratbu 18 mmm myHkroMm | crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTATKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €r0 Mepejauy NOTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HEro TakoM MH(OpMaIiHy.

(. 2 BBeneH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Bpapemery arperaropa, NpeIOCTaBHBLIMK IOTPEOMTENI0 HEAOCTOBEPHYIO WM HEIOIHYIO
nH(popMaLno 0 ToBape (yciyre) Wid MpojaBle (MCIOIHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTenem
OBLT 3aKIIOYEH JO0TrOBOp KYIUIM-TPOJaKH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MpPOJaBIIOM
(I/ICHOHHI/ITCHGM), HECCT OTBCTCTBCHHOCTL 3a YGI:ITKI/I, MPUIUHCHHBIC HOTpGGHTCHIO BCICACTBUC
IPEOCTABICHNS €My TaKOH HHpOPMAIHH.

Eciu wnHOe He npeaAyCMOTPCHO CONIAalICHUECM MCXKIY BJIAACIIBICM arperaropa " IIpoJaBLIOM
(ucrioTHUTENIEM) WM HE BBITEKAeT W3 CYIECTBa OTHONICHWH MEXIYy HHMH, OTBETCTBEHHOCTH 3a
HUCIOJIHCHUC IO0roBOpa, 3aKIHOYCHHOI'O HOTpC6I/ITCH€M C MIpoaaBLIOM (I/ICHOHHI/ITGHCM) Ha OCHOBAaHUU
MPEAOCTABIICHHONW BIaJeNblieM arperatopa wuHpopManmuu O ToBape (yclyre) WIH TPOJABIC
(ucrionmHMTENE), @ TAaKXkKe 3a COONIOIEHHE NpaB MOTpedUTeNel, HApYIICHHBIX B pe3yjbTaTe Nepemaayu
nmoTpeOuTento ToBapa (yCiayrd) HEHaJIeKaIero KadecTBa M OOMEHa HEIpOJIOBOJIBLCTBEHHOTO TOBapa
HaJJIeKallero kadyecrnsa Ha aHaJIOTMYHBIN TOBApP, HECCT NNPOAABLI] (I/ICHOJIHI/ITCJH:).

Brnanmenenr arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIC ITOTPEOHUTEINIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMoJIHOW MH(popManuu o ToBape (yciyre), B
cllydae, €Clid BIIAJIeJIel] arperatopa He U3MeHseT MHPOpMaIuio o ToBape (yciyre), MpeIoCTaBICHHYIO
NpoAaBLOM (UCIIONIHUTENEM) U COAEPXKAIIyIOCS B MPEUIOKEHUH O 3aKII0UEHHH JI0rOBOpa
KYTUTU-TIPOJIAXKH (JI0TOBOpa BO3ME3JHOTO OKa3aHHUs YCIIyT).

(m. 2.1 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEABSIBUTH TPEOOBAHHE K BIAJCNBIy arperaropa O BO3BPAaTe€ CYMMBbI
IIPOM3BENECHHON MM IpeBapUTENbHON omaTel ToBapa (yciyru). Bnagenen arperaropa BoO3BpalaeT
CyMMY TIOJyYCHHOW MM TIPEABApHUTEIbHON OIUIaThl TOBapa (YCIyrH) B TE€YCHHE JECATH KaJCHIapHBIX
,Z[Hefl CO JHA HpGI[’bSIBJIeHI/IH HOTpGGI/ITeHeM TAaKoOTr o Tpe6OBaHI/I$I HpI/I OI[HOBpeMeHHOM HAaJIM4YnUn
CIEAYIOIINX YCIOBUM:

ToBap (yciiyra), B OTHOLIEHHH KOTOPOrO MOTpeOHTEIeM BHECEHa IpelBapuUTeNbHas oIlara Ha
OaHKOBCKHI CUET BIIaJieiIblla arperaTopa, He Tepeiad MoTpeOUuTemto B Cpok (ycliyra He OKa3aHa B CPOK);

noTpeOUTENh HAMPaBWI MPOAABIYy (MCIOIHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT WCIOTHCHUS
JIOTOBOpa KYIUIU-TIPOJaXXH (JOTOBOpa BO3ME3JIHOTO OKa3aHMS YCIYT) B CBSI3U C HAPYIIEHUEM MIPOJABLIOM
(ucmoHUTEIEM) 00sI3aTENILCTBA TIEpeIaTh TOBAp (0Ka3aTh yCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsimy ¢ TpeOGoBaHmeM O BO3BpaTe CyMMBbI TIpPEABapHUTEIbHONW OIIaThl ToBapa (yCIyTrH)
noTpeOUTENs  HANpaBlIsieT  BIAACHbIly  arperatopa IOATBEPXKACHUE  HAINpaBICHHUS  MPOJABILY
(MCTIOJTHUTENI0) yBEJOMJICHHsT OO0 OTKa3e OT WCIOJHEHHUS JOroBOpa KYIUIM-TIPOJaXu (JIoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnim uHOe He mNpeayCMOTPEHO YCIOBHSMM IIOJb30BATEIbCKOTO WM HWHOTO COTJIAIICHUS
noTpeOUTeNss C BIAAETBIEM arperaropa, yBEJAOMIIEHHE MpOJaBIly (MCIOJHHUTEN0) 00 OTKa3e OoT
WCIIOJTHEHUSI JIOTOBOpa KYIUIM-MIPOJAXH (JOroBOpa BO3ME3AHOIO OKa3aHUsl YCIyr) MOXET ObITh
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HAIPABJICHO BIIAJICIIBITYy arperaTopa, KOTOPBIH 0053aH HANIPABHUTH €0 MPOJABITY (MCTIOTHUTEIO).
(m. 2.2 BBeneH denepanbHbiM 3aK0oHOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yKa3aHHOM B IyHKTE 2.2 HaCTOSIILIEN CTAaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBbI NpeBapUTENbHON OIUIaThl ToBapa (YCIyru) NpH IMOJYyYEHHH OT
npojaaBna (MCIONHUTENS) MOJATBEPKACHUS TPUHIATHA MOTpeOUTENeM ToBapa (OKa3aHUS YCIyTH) TpHU
YCIIOBHH, YTO KOIMsI TAKOTO MOJATBEPKACHUS OblIa HAllpaBlieHa BIIAJENIbLEM arperatopa noTpeouTento B
TE€UEHHE JECATU KaJCHJApHbBIX JHEW CO JIHS MOJIY4YEHHs BIaJeblEeM arperatopa TpeOoBaHHUs O BO3BpaTe
CYMMBI TpeABapUTEIbHOM omaTel ToBapa (yciayru). B ciywae Hecormacus mnoTpeburtens c
NPEJCTaBICHHBIMHA BIIAJICNIBIIEM arperaTopa JoKa3aTelbCTBAMHM TPHUHATHUS TOTpeOUTENeM ToBapa
(oKa3zaHMsI YCIIyT'M) TIOTpEOMTENh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOMU3BEIECHHON UM
IpeBapUTENIbHON OIIaThl TOBapa (yClIyru) B CyeOHOM MOpSAKE.

(. 2.3 BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWUW Bpeda >KU3HH, 3I0POBBI0O W UMYIIECTBY MOTPEOUTENss BCIECACTBUE
HETIPE0CTABIICHHUs] €My TIOJIHOM M JIOCTOBEpHOW MH(popManuu o ToBape (pabote, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAaKOTO Bpea B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM WYHCJE IIOJIHOTO BO3MEMICHUSI YOBITKOB, TPUYUHEHHBIX MPHPOTHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUHN ) TIOTPEOUTEIS.

(. 3 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHHH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTATOYHO TMOJHON mHopmarueil o ToBape (padorte, yciyre), HEOOXOAUMO
UCXOIUTh W3 MPENAINOJIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENs CIEIHMaTbHBIX MO3HAHWN O CBOMCTBAX W
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNonHUTens, npoaasua,
YyNONHOMO4YEHHOM opraHusauum unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOHUTENe M3rOTOBUTENb (MCIIOJHUTENb, MPOIABEL], YIOJHOMOYCHHAS
OpraHu3alysl WIM YNOJHOMOYEHHBIM HWHIWMBUIYaNbHBIM MpPENNPUHUMATENIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTH, PETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu wuHOEe He YCTaHOBJEHO 3aKOHOM, YOBITKH, NpPUYHMHEHHbIE NOTPEOUTENI0, MOIJIekKAT
BO3MEIICHUIO B MTOJIHOW CyMMe€ CBEpX HEYCTOMKH (II€HU), yCTAHOBJIEHHON 3aKOHOM WUJIU JOTOBOPOM.
(. 2 B pen. @enepanbHOro 3aKk0Ha OT 17.12.1999 N 212-D3)

3. VYmnara HeycToliku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBHUTENS
(ucnosHUTENS, TPOJABIIA, YIOJHOMOYCHHYIO OPTaHHU3aIMI0 WM YIIOJHOMOYEHHOTO WHIMBUAYAJIBHOTO
MpeINPUHUMATENISI, UMIIOPTEpa) OT HCIIOTHEHUS BO3JI0KEHHBIX HAa HETO 00s3aTENbCTB B HAType Mepen
nmoTpeduTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzrotoBuTenb (MCTIONHUTEND, TPOAABEL], YIIOJTHOMOUYEHHAs! OpraHu3alus Wi YIOJTHOMOYEHHbBIN
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WMHAUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOK/1aE€TCS OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHHE
00513aTeNIbCTB WM 3a HEHaJJIeXKalllee HCIIOIHEHHE 005A3aTeNIbCTB, €CNIU JOKAXET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHAJJIe)KAlllee MCIOJTHEHHE IMPOM30IIIO BCIEACTBHE HENPEOJOIMMON CHIIBI, a
TaKXe [0 UHBIM OCHOBAHHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpebutens o0 yruiare HEYCTOWKH (NIE€HH), MPEIyCMOTPEHHOH 3aKOHOM WU
JOTOBOPOM, TIOJIEXKAT yIOBJIETBOPEHHUIO H3TOTOBUTEIIEM (MCIIOHUATENEM, TIPOJABIIOM, YITOTHOMOUYEHHOMN
OpraHM3alell WM YNOJHOMOYEHHBIM HHIMBHIYAJIbHBIM MNpPEANPHHUMATENIEM, HMIIOPTEPOM) B
JO0OPOBOJIBHOM TOPSIAKE.

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu yIOOBIETBOPEHHMH CyJIOM TpeOOBAaHMA NOTPEOHUTENs], YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKUBACT C W3TOTOBHUTENS (MCHOJHHUTENS, TMPOJABIA, YHNOJHOMOYCHHON OpTaHW3alllH MU
YIOJIHOMOYEHHOTO ~ MHIMBHIYaJbHOTO MpEeNNpUHUMATENs, HMMIIOpTEpa) 3a HecoONIoIeHHe B
TOOPOBOJIBHOM TIOPSIZIKE YJIOBJIETBOPECHHS TpeOoBaHWI moTpeOuTenss mTpad B pa3Mepe MATHACCST
MPOIICHTOB OT CyMMBI, IPHCYKJICHHOH CYZ0M B IIOJIb3Y MOTPEOUTEIIS.

(B pen. deaepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHuMeM B 3alUTy NpaB NOTPEOUTENS BBICTYIMAIOT OOIIECTBEHHbIE OOBEAMHEHHUS
norpeduTeneil (MX acColMalny, CO03bl) WIN OPraHbl MECTHOTO CAMOYIIPABICHHUS, MATHAECAT IIPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyucisioTcsl yKa3aHHBIM O0BbEIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCneacTBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKU3HU, 3J0POBBI0 MJIM HMMYIIECTBY IOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEHENTYPHBIX WM MHBIX HEOCTaTKOB TOBapa (paboThl, yCIyTH),
MIOJIVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIICHHS Bpe/ia, IPUIMHEHHOTO BCIIEICTBHE HEAOCTATKOB ToBapa (padoThl,
ycnyrI/I), IMMPU3HACTCA 3a HIO6BIM NOTCPICBIINM HCE3aBUCUMO OT TOIr0, COCTOAI OH B JOTOBOPHBIX
OTHOIIEHUSAX C TPOAABIIOM (MCTIOJHUTEIEM ) WIIA HET.

3. Bpen, npu4MHEHHBIN KU3HU, 3J0POBBIO HIIM UMYLIECTBY MOTPEOUTEIS, MOIICKUT BOSMELICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynpTar paboThl) AOJDKEH OBITh YCTAaHOBIIEH B COOTBETCTBHMHU C IyHKTamu 2, 4
CTaTbU 5 HaCTOSIIEro 3aKoHa CPOK CIy>XObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JIHOO
noTpeOUTeNto He ObUIa MPEeJOCTaBIeHa MOJTHA U TOCTOBEpHAask HH(POPMAIUSI O CPOKE CITYXKObI HIIM CPOKE
TOJTHOCTH, JIMOO TOTpeOuTENh HE OBLT MPOUH(POPMUPOBAH O HEOOXOMUMBIX JCHCTBUSAX MO HCTCUCHHUH
CpOKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBUSAX IPHU HEBBINOJHEHUH YKa3aHHBIX
nencTBuid, 100 TOBap (pe3ysbTaT pabOThI) IO MCTEUYEHUH ITHX CPOKOB IMPEICTABISET OMACHOCThH JJIS

JKU3HU U 300POBbs, BPCA MOJICIKUT BO3MCIICHUTIO HC3aBUCUMO OT BpCMCHU €TO ITPUINHCHUS.
(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU ¢ MyHKTOM | cTaThu 5 HACTOALIEr0 3aKOHA U3TOTOBUTENb (MCIIOTHUTEINb) HE
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YCTaHOBHWJI Ha ToBap (paboTy) CPOK CITY>KOBI, BpE MOJICKUT BO3MEIICHUIO B ClIy4ae €ro MpUYNHEHHUS B
TE4EHHUE JIECSTH JIET CO JAHA Nepeaaydu ToBapa (paboTbl) MOTPeOUTENIO, a €CJIU A€Hb Iepeiayll yCTaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIITOJIHEHUS pabOThI).

Bpen, mpuunHeHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOMJICKHUT BO3MEUICHHUIO MPOJABIIOM WU
M3TOTOBUTEJIEM TOBapa Mo BIOOPY MOTEPIEBIIETO.

BpeL[, HpI/I‘II/IHeHHHﬁ BCJICACTBUEC HCIOCTAaTKOB pa6OTBI HJIn YyCJIyru, HnOIJICKUT BO3MCIICHUIO
HUCITOJTHHUTCIICEM.

4. 3rotoBUTEh (MCIIOJHHUTEB) HECET OTBETCTBEHHOCTD 32 BPEJI, IPUYMHECHHBIN KH3HH, 3I0POBBIO
HJIK UMYIICCTBY HOTpC6I/ITeHH B CBA3H C UCIIOJIB30BAHUCM MATCPUATIOB, OGOpy,Z[OBaHI/ISI, HUHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOJMMBIX IS TMPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIyT),
HE3aBUCUMO OT TOT'O, ITO3BOJIAI YPOBCHb HAYUYHBIX U TCXHUUCCKUX 3HAHUU BBISIBUTH UX OC06BIC CBOICTBa
WM HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIbI WM HapyLICHHUs] TOTPEOUTEIeM yCTAHOBICHHBIX
MIPaBWJI UCTIOJIL30BAHUS, XPAaHEHHSI I TPAHCTIOPTUPOBKH TOBapa (pabOoThI, YCIIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApPYIIEHUS M3TOTOBUTEIEM
(uctonHUTENEM, MPOJABIIOM, YHOJTHOMOYEHHOMN OpraHm3ainue Wil  yHOJHOMOYEHHBIM
VH/IMBUAYAIbHBIM MPEIIPUHUMATEIEM, HMIIOPTEPOM) TpaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
Y TIpaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyOMUMA OTHOIICHHUS] B 00JaCTH 3allIUTHI MPaB
noTpeOUTeNei, MOUIeKUT KOMIICHCAIMM TNPUYMHUTEIEM Bpela IMpH HAJIWYMKM €ro BUHBL Pa3mep
KOMITIEHCAIIMM MOPAJIbHOTO BpeJa OIpenesseTcsl CyIOM W He 3aBUCUT OT pa3Mepa BO3MEIICHHS
HUMYIICCTBCHHOI'O BpCaa.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHCHC&L{I/IH MOpPaJIbHOTO Bp€aa OCYHICCTBJIACTCA HE3aBUCHUMO OT BO3MCUICHUA UMYIICCTBCHHOT'O
Bpe/ia ¥ TIOHECEHHBIX TOTPEeOUTENEM YOBITKOB.

Cratba 16. Hegonyctumbie ycnosmsa 4oroBopa, ywemnsiowue npasa notpeourens,
3anpetbl M 00fs13aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHUTENA, BragenbLua
arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YyCIOBHSMH JOTOBOpA, YIIEMJISIONIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCS
YCJIOBHUS, KOTOpBIE HapyIIAIOT IMpaBHa, YCTAHOBJICHHBIE MEXIyHApOAHBIMHU AoroBopamu Poccuiickoit
(Denepaunn, HaCTOAIIINM 3aKOHOM, 3aKOHaM U TMPUHHUMACMBIMH B COOTBCTCTBMU C HHUMHU HWHBIMU
HOPMaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit deneparuu, peryMpyOnMMA OTHOIIICHUS B 001acTH
3alIUThl MpaB noTpebureneil. HemomycTuMble ycoBUs I0TOBOpa, YIIEMISIONINE MpaBa MOTPeOUTEs,
HUYTOXHBI.

Ecnu BiIIOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIOIIUX MpaBa NOTPEOUTENs, MOBJICKIO NPUIMHEHUE
yOBITKOB NOTPEOHUTENI0, OHM MOJUIekKAT BO3MELIECHHIO IMPOAABLIIOM (M3FOTOBUTENEM, HCIOJHHUTEIEM,
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UMIIOPTEPOM, BIIAJICTBIIEM arperaTtopa) B MOJHOM O00OBbEME B COOTBETCTBHM CO CTaThell 13 HacTosiiero
3akoHa.

TpebGoBanue moTpeOUTENS O BO3MEIIEHUN YOBITKOB TOJICKHUT yIOBIECTBOPEHUIO B TCUCHUE JCCITH
JHEHN CO JTHA €TO0 MPEIbsBICHHUS.

KoncynprantlIntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIONIUE IEpPEUCHb
HEOIyCTUMBIX YCJIOBUM JOroBOpa, YIIEMIISIONIMX IpaBa MOTPEOUTENs, pPacIpOCTPaHSIOTCS Ha
OTHOULIEHUS1, BOZHUKIIINE U3 PAHEE 3aKJIFOUEHHBIX I0TOBOPOB.

2. K HeZomyCTUMBIM YCIIOBHSIM JI0TOBOPA, YIEMIISIOIINUM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEIOCTABIISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJHOMOYEHHON
OpraHM3aly WM YHOJHOMOYEHHOMY HWHJMBUIYAJIBbHOMY IpPEANPUHUMATENI0, UMIOPTEPY, BIIaAEIbILy
arperaTopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs O0s3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3aTenbcTBa (TpeaMeTa, IEHbl, CPOKa U WHBIX COTJIACOBAHHBIX C MOTpeOUTEIeM
YCIOBHUH), 32 HCKJIIOYEHHUEM CIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMATHBHBIM IPaBOBBIM AaKTOM
Poccuiickoit @denepanuu npe1yCMOTPEHA BO3MOKHOCTD ITPEAOCTABICHUS IOTOBOPOM TAKOT'O IPaBa;

2) yclloBHsl, KOTOPbIE OIPAaHUUYUBAIOT MIPABO MOTPEOUTEINSE HA CBOOOAHBIN BEIOOpP TEPPUTOPUATBHOM
MOJICYAHOCTH CIIOPOB, PEYCMOTPEHHBIN MyHKTOM 2 cTaThy 17 HAacCTOAIIEro 3aKOHa;

3) ycnoBusi, KOTOpbIE YCTaHABIWBAIOT [UIsl TOTpedutens ImrTpadHble CaHKIMU WU WHBIC
00SI3aHHOCTH, TPEISITCTBYIOIIME CBOOOJHOM peayM3alik TpaBa, YCTAHOBICHHOIO CTaThe 32
HACTOSIIETO 3aKOHa;

4) YCJIOBUs, KOTOPBIC UCKIIOYAIOT WM OIPaHUYMBAIOT OTBETCTBCHHOCTL ITpOJAaBIa (I/I3FOTOBI/IT€J'IH,
HUCIIOJIHUTCIIA, yHOHHOMOquHOﬁ OopraHu3anuun nin YHOOJIHOMOUYCHHOT'O HHIAWBUAYAJIBHOT'O
npeanpuHuMareiisl, HUMIIOPTEpa, BJIaAC/IbIa arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAICC
HCIIOJIHEHHE 0053aTEIBCTB MO OCHOBAHUAM, HE ITPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHMUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TIPHOOPETEHUEM HWHBIX TOBAapoB (paboT, yCiIyr), B TOM YHCJIE MpPeayCMaTPHUBAIOT
00s13aTeNIbHOE 3aKIIIOYEHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YyCIOBUS, KOTOpbI€ TMPEIyCMaTPUBAIOT BBHIIOJHEHHE JOIMOJHUTENBHBIX paboT (O0Ka3aHue
JOTIOJTHUTENIBHBIX YCIIYT) 32 TUIaTy 0€3 MOMyYeHHs COTIacus MOTpeOuTes;

7) ycioBHs, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTosmero 3akoHa IpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OIIaThl TOBApOB (paboT, yciyr);

8) ycioBusi, KOTOpPBIE COJEpP>KAaT OCHOBAHHUS JTIOCPOYHOI'O PACTOPKEHHUS JI0TOBOpa MO TPeOOBAaHUIO
npojaaBla (MCIOJMHUTENS, BJaJeNblla arperaropa), He TMPeIyCMOTPEHHbIE 3aKOHOM WJIH HWHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKU;
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10) ycnoBusi, KOTOpblE OrpaHMYMBAIOT IMPaBO BbIOOpa BHIa TpeOOBaHUIl, NPETyCMOTPEHHBIX
nyHkToM | ctathu 18 u myHkTOM 1 cTaThu 29 HacTosmero 3akoHa, KOTOPbIe MOTYT OBITh MPEAbIBICHBI
MpoJaBIly (M3rOTOBUTEIIO, HWCIIOJHHUTENI0, YMOJIHOMOYEHHOW OpraHU3AlMH WU YIOJIHOMOYEHHOMY
WHANBUAYATbHOMY TPEINPUHUMATENI0, HMIOPTEPY) MPU NpoAake TOBApoB (BBIMOIHEHUH paldoT,
OKa3aHHUM YCIyT) HEHAJJIeKAIEro KaueCcTBa;

11) ycnoBus, KOTOpbIE YCTAHABJIMBAIOT O0s3aTEIbHBIN OCYAEOHBIN MOPSAIOK PACCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPAA0K HE MPEyCMOTPEH 3aKOHOM;

12) yCJI0BUS, KOTOPBIC YCTAHABJIMUBANOT IJIA HOTpe6I/IT€J'I$I 0053aHHOCTH 11O JOKa3bIBAaHHUIO
OIMPCACIICHHBIX OGCTOSITGJILCTB, 6peM51 JAOKa3bIBaHUS KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTpe6I/IT€JISI;

13) ycioBusl, KOTOpbIE OrPaHUYMBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0aX 3alUThl HAPYLICHHBIX
pas;

14) ycnoBus, KOTOPHIE CTaBAT YIOBJIETBOPEHHE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, ycayr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTb OT YCJOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapOB

(pabor, ycayr);

15) uHble yCNOBHUS, HapylIalOUIUME IPaBHIIA, YCTAHOBJIEHHBIE MEXIyHapOIHBIMH JOTOBOpPaMHU
Poccuiickoit @enepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAMH M MPUHUMAEMbIMH B COOTBETCTBUHM C HUMH
MHBIMU HOPMAaTUBHBIMH IIPaBOBBIMHM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00J1aCTH 3alUTHI PaB MOTPEOUTEIEH.

3. IlpomaBen (MCHOJHUTEND, BIAJAEJEl] arperaTopa) HE BIPAaBE OTKA3bIBaTh B 3aKIIOYCHHM,
WCIIOTHEHUH JOTOBOPA, HAMPABICHHOTO HAa MPUOOPETEHHE OJTHUX TOBApOB (pabdoT, ycnyT), MO MPUYHHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKM, NpUYMHEHHBIE
MOTPEeOUTEITI0 BCJICICTBHE HApPYIICHUS €ro mpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (padoT, ycCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHHUTENIEM, BIIAJIENbIIEM arperaropa) B HOJIHOM 00beMe.

3anpemniaercs yI0BIECTBOPEHHE TPeOOBaHMI TOTPEOUTENCH B OTHOIIICHUH TOBapoB (padoT, yciyr) ¢
HEeaAoCTaTKaMu CTaBUTh B 3aBUCHUMOCTH OT yCJ'IOBI/II‘/JI, HC CBA3aHHBIX C HCIOCTATKaMU TOBApPOB (pa60T,

yCIyT).

3ampemnaercss OTKa3 B 3aKJIIOYEHUH JIOTOBOpPA M BO BHECEHMH WM3MEHEHHI B JIOTOBOp B ciyyae
IPAaBOMEPHOTO yKa3aHMs MOTPEOMTENEeM Ha HEIOMyCTHUMBIC YCJIOBHS JIOTOBOpA, YIIEMJISIOIINE IIpaBa
noTpeOUTeNs, B IENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npeabssienun notpedbureneM TpedboBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpA HEIOMyCTHUMBIX YCIOBHH JOTOBOpa, YIIEMIISIONIMX MpaBa MOTpeOHTes,
yKa3zaHHOEe TpeOoBaHME MOJUICKUT PACCMOTPEHHIO B TEUCHUE JECATH JHEH CO JHS ero MpeabsBICHUS C
00s13aTeIbHBIM M3BELICHUEM MOTPEOUTENS O pe3yIbTaTax PaCCMOTPEHHS M MPUHITOM MOTHBHPOBAHHOM
pEIIEHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BIIAJICTIEI] arperaTopa) He BIpaBe 0e3 MOJy4YEeHHs COTJIacHUs TOTPEeOUTEs
BBITIOJIHATH AOIIOJHUTCIBHBIC paGOTLI (OKaBBIBaTB JOIIOJIHUTCIIbHBIC yCHyI‘I/I) 3a IJiarty. HOTpCGI/ITCHB
BIIPAaBE OTKA3aThCs OT OIUIATHI TaKuX padoT (yCiIyr), a €clii OHW OIUIaYeHbI, BIPaBe MOTpeOOBaTh OT
IIpoJaBLa (MCIIOJIIHUTENS], BIaAEIbla arperaTopa) BO3Bpara yIjIadyeHHON CyMMBI.

Cornacue l'IOTp€6I/ITCJ'IH Ha BBIIIOJJHCHUEC AOINOJHHUTCIBHBIX pa60T (OKaBaHI/Ie JOITIOJTHUTCIIbHBIX
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ycIyr) 3a miaty oQopMisieTcs TMPOJABIOM (MCIOJTHUTENEM, BJIAJENbLEM arperatopa) B MUCHbMEHHOU
dbopme, eciu UHOE HE MPETYCMOTPEHO 3aKOHOM. OO0sI3aHHOCThH J0Ka3aTh HAMYHE TAKOTO COTJIACHS WIIH
OOCTOSITENIECTBA, B CHIIy KOTOPOTO TaKOe€ COrjlache He TpeOyeTcs, BO3jaraercs Ha TpojaBIa
(McToHUTEIS, BIIJENblia arperaropa).

4. Tlpomamen; (MCTIOTHUTENb, BIAJENCI] arperaropa) HE BIpaBe OTKAa3bIBaTh MOTPEOUTETIO B
3aKIIIOYCHUH, UCTIOJTHEHUH, M3MCHEHUH WIIM PACTOPKECHUU JIOTOBOPA C MOTPEOUTENIEM B CBSI3H C OTKA30M
MOTPEOUTENST MPENOCTaBUTh TEPCOHATIBHBIE TaHHBIC, 3a WCKIIOYEHHEM CIIy4aeB, €Ciu O00sS3aHHOCTh
MPEJOCTABJICHUS] TAKUX JIAHHBIX MPEIYyCMOTPEHA 3aKOHOAATeNbcTBOM Poccuiickoit Denepanuu wim
HEMOCPEACTBEHHO CBSI3aHA C UCIIOJTHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu mpenbsBieHUU noTpeOuTENEM TpeOOBaHUS O MPEIOCTABICHUU HMHPOPMAIUU O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEAEISAIOMIMX HEBO3MOXXHOCTh 3aKJIIOUECHMS, HCIOJIHEHUS,
M3MEHEHHUS WIM PacTOPKEHHUs JOroBopa 0e3 MpeloCTaBlICHUs MEPCOHAIBHBIX JaHHBIX, B MUCbMEHHOU
dopmMe (B TOoM uymcie B ¢GopMe DSICKTPOHHOTO JOKYMEHTa) TMpoJaBeln] (HUCIIOJHUTENb, BIIAJENEI]
arperaropa) J0JKeH MPEIOCTaBUTh TaKyl MH(OpMAILMIO B T€YEHHE CEMHU JHEH CO JHS MpPEeabsIBICHUS
yKa3aHHOTO TPEOOBaHMS.

[IponaBerr (MCTIOTHUTENB, BIAACINICI] arperaropa) npeaocTaBiIseT HHHOPMAIHIO TOTPEOUTENIO B TON
dbopMe, B KOTOpOW TpPEIBSIBICHO TpeOOBaHHWE TOTPEOUTENsT O MPENOCTaBIEHWH HHpOpMaHH O
KOHKPETHBIX TPUYMHAX ¥ TPABOBBIX OCHOBaHUSX, ONPEACISAIONINX HEBO3MOXKHOCTh 3aKIIIOUYCHHS,
WCTIOJTHEHUS, U3MEHEHWSI HITH PACTOPKEHUS IOTOBOpa 0€3 IPeI0CTaBICHUS IEPCOHALHBIX JAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUU.

[Ipu npenpsBreHny norpeduTeneM TpeOOBaHUSA O MPEAOCTABICHUH WH(POPMAIMU O KOHKPETHBIX
IIPUYMHAX M IIPABOBBIX OCHOBAaHUAX, ONPEIECIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUYECHHs, HCIIOJHEHHS,
M3MEHEHMS WIN PacTOPKEHHs JOroBopa 0e3 MpeaoCTaBIeHUs IEPCOHATBHBIX JaHHBIX, B YCTHOM (hopme
Takas MH(pOpMaLus 10JKHA ObITh IIPEIOCTaBIEHA HE3aMEUINTEIIBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl NpU Mpoadaxe TOBapoB (BbINOJIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHna deaepanbHbiM 3ak0oHOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCIIOTHUTENB, BIIA/ICNEI] arperaropa B cay4ae UCIOIb30BAHMUS B CBOCH JIESTEIbHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeNeM) 00s13aH 00eCIeunTh BOZMOKHOCTD OIJIaThl TOBapoB (padoT, yciayr)
MyTeM HCIIOJIb30BAaHM HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PACUYETOB II0
BBIOOpY MOTpeOuTENSI.

(B pen. deaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTD 00€CHEUUTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHHEM
HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAIHMOHAJIBHON CHUCTEMBI IUIATEXKHBIX KapT
pacripocTpaHsieTcss Ha MpoAaBla (MCIIOJHUTENS, BIaJeNblla arperatopa), y KOTOPOrO BBIpydYka OT
peann3anuy TOBApOB (BBIOJHEHHS PadOT, OKa3aHMS YCIyT) 3a MPEIIIeCTBYIOIINI KaleHIapHBIN Tof
MPEBBIIIACT JBAALATH MUJUIMOHOB pyOIIeH.

(B pen. DeaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatsl ToBapoB (paboT, yciiyr) HaXOAUTCSI B MECTe, Iie HEe MPEAOCTABISIOTCS yCIYTH
JIOCTyna K TOJBHKHOW paauorencdOoHHON CBsI3M M (WIM) CpeAcTBaM KOJIJIEKTUBHOTO JOCTyHa K
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MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", npoaaBel (UCIOJIHUTENb) OCBOOOKIAETCS
OT 00s3aHHOCTH OOECIEeYUTh B OSTOM MECTE€ BO3MOXKHOCTh OIUIaThI TOBAapoB (paboOT, YCIyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaeTcs OT O0OSI3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIATBI TOBApOB C
WCIOJIb30BAHNEM HAIIMOHAIBHBIX ITUIATEXKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBApOB B KOTOPOM COCTAaBJISIET MEHEe MSITH MUJUIMOHOB pyOsel 3a mpeaiiecTBYIOLIUi
KQJICHIAPHBINA TOI.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIyr) MOXKET NPOU3BOAMTHCS IMOTPEOHUTENIEM B COOTBETCTBUU C
yKa3zaHUEM MpoJaBla (UCHOJHUTENS) IyTEM pacueToB uepe3 CyOBEKTOB HALMOHAIBbHOMN IUIATEKHOU
CUCTEMBI, OCYILECTBIISIONIMX OKa3aHUE IUIATE)KHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®depepanuu 0 HAUMOHAIBHOM IUIATEXKHONW CHUCTEME, €CIM HWHOE€ HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU HJIM MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu ommarte ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMUA CPEICTBAMHU 0053aTelIbCTBA
noTpeduTenss mepeA MpoAaBioM (UCTOTHHUTENEM) IO OIulaTeé TOBapoB (paloT, YCIOYyr) CUYHTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTAa BHECEHUS HAJUYHBIX JIEHEKHBIX
CpeACTB TMpoAaBlly (MCHOJHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYyIIECTBISIOIIEMY
NeSITeNIbHOCTD I10 MpUeMy IyaTexeld Gu3NYecKux JIull.

[Ipu omnate ToBapoB (paboT, yCiIyr) MyTeM MEepeBojia MPEIOCTABISIEMbBIX OTPEOUTEIeM HATMIHBIX
JIEHEHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO CYETa 0053aTeNbCTBAa MOTPEOUTENS TEepea MPOaaBIIOM
(ucromHUTENIEM) IO OIUIaTe TOBApoOB (paboT, yCIyT) CYMTAIOTCS UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOUTEIEM HAJIUYHBIX JACHEKHBIX CPEACTB KPEIUTHOU
OpraHm3anuu 1u00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOIMIUM JCSITeLHOCTh B
COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickoit denepainy 0 HAIMOHAIBHOM TJIATEKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yciuyr) MyTeM NepeBoAa ACHEKHBIX CPEICTB B paMKax MPUMEHICMBIX
dbopMm O€3HATMYHBIX pPAacUETOB OOS3aTEIHCTBA MOTPEOUTENS TEPea MPOAABIOM (HCIIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCA WCHOJHEHHBIMH B CyMMeE, YKa3aHHOH B paclopsDKEHHH O
MepeBoJie JEHEXKHBIX CpPEJCTB, C MOMEHTa MOJTBEPKICHUS €ro MCIOIHEHUS OOCITyKHBAIOIIeH
NOTPEeOUTENS KPEIUTHOM OpraHnu3auei.

4. Tlpu omnate ToBapoB (padoT, yCiIyr) mpoAaBily (MCTIOJHUTENIO) 3alpenieH0 YCTaHaBJIUBATh B
OTHOILICHUH OJHOTO BHZIAa TOBapoB (paloT, yCIyr) pas3iuyHbIe IIEHbI B 3aBHCHUMOCTH OT cmoco0a Hx
OILIAaTHI MOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKaX MPUMEHSIEMbIX (OpPM OE3HATMYHBIX PaCUYETOB.

5. IlponaBen (MCIOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TOTPEOUTENs] yOBITKH,
BBI3BaHHBIC HAPYIIICHUEM TPeOOBaHMI IMyHKTA | HACTOSIIEH CTaThH.

Cratba 17. Cyne6Hasn 3awmTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedUTENEH OCYIECTBIAECTCS CYIOM.

3ammra mpaB  moTpeOuTeneil  yciuyr,  OKas3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSMH,
OpPraHMU3YIOIIMMHU B3aUMOJIEUCTBUE C YIIOJIHOMOUYEHHBIM TI0 MpaBaM NOTpeOuTenel (UHAHCOBBIX YCIYT B
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coorBercTBUM ¢ DenepanbHbIM 3ak0HOM "OO0 YIOIHOMOYEHHOM MO TpaBaM motpeduTeneil (rHAHCOBBIX
ycayr", oCyIEeCcTBIsETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU YKa3aHHbIM DeiepaabHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amurte npaB moTpedureneid MOryT ObITh NMPEABSABICHBI 110 BBIOOPY HCTIA B Cy[ IO
MECTY:

HAaXOXKACHUA OpraHu3aluvn, a €CJIM OTBCTHUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMarelib, -
€ro XXUTCIIbCTBA,

KUTCJIIBCTBA NN Hpe6]':>IBaHI/I$I ucTnha,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Ecnmu McK kK opraHM3aniu BBITEKAET M3 ACATEIBHOCTH ee (hniHaja Wil TpEeJACTaBUTEIbCTBA, OH
MOKET GBITB MPCABABJICH B CYJ IO MCCTY HAXOXKACHHUA €C (bmmana HJIU NMPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HUCTHHI NO MCKAaM, CBA3aHHBIM C HapyLICHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXKJAIOTCSL OT YIUIAThl TOCYJAapCTBEHHOW MOLUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHOro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTens npm ooHapy>XeHMn B TOBape HeJOCTaTKOB
(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapy»eHHs B TOBape HEJOCTATKOB, €CIIM OHM HE ObUIM OTOBOPEHBI
IIPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOM ke MapKH (ITHX ke MOJIEIHU U (WIH) apTUKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAKOW K€ TOBAap APYToil Mapku (MOJENH, apTHKYJa) ¢ COOTBETCTBYIOLINM
HepepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIUTENBHOIO OE3BO3ME3THOTO YCTPAaHEHUS HEJOCTaTKOB ToOBapa WIH
BO3MEIICHHS PACXOJI0B Ha UX HUCIIPABIICHUE TOTPEOUTETIEM UITU TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHUS JOTOBOpa KYIUIM-MIPOJAXXH U MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymmsbl. [lo TpeGoBaHHIO MpoJaBIia U 3a €ro CUET MOTPEOUTENh MOJDKEH BO3BPATUTH TOBAp C
HEJOCTATKaAMH.

[Ipu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATh TAKXKeE IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUIHMHEHHBIX
€My BCIEACTBUE NPOAAXH TOBapa HEHAJIKALIEro KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKHU,
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YCTaHOBIICHHBIE HACTOSAMIMM  3aKOHOM JUISI  yJIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TpPEOOBaHHIMA
norpeduTens.

B oTHOmEHMM TEXHUYECKH CIOKHOTO TOBapa MOTpeOUTENb B cCilydae OOHApyX EeHHs B HEM
HE/IOCTaTKOB BIPaBE OTKa3aTbCs OT MCIOJHEHMs JOrOBOpa KYIUIM-NPOJAXKW M MOTpeOOBaTh BO3BpaTa
VIUTAYeHHOW 3a TakoW TOBap CyMMBI JIMOO TPEABSBUTH TpeOOBaHHE O €ro 3aMEHe Ha TOBap ITOH ke
Mapku (MojJenu, apTHKyjJa) WIM Ha TakoM >e ToBap Apyrol Mapku (MoJenu, apTHKyja) cC
COOTBETCTBYIOILIMM I€PEPACUETOM IOKYIHOW LIEHbl B TEYEHHME MATHAAUATH JHEH cO JHS Iepenadyu
noTpeOuTeNnto Takoro ToBapa. Ilo ucCTeyeHMM STOro Cpoka yKa3aHHbIE TpeOOBaHUS TMOAJIEXAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4acs:

o0OHapy’KeHHe CYIECTBEHHOI0 HEI0CTaTKa TOBAapa;
HapyLIEHUE YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHUSI HEAOCTATKOB TOBApa;

HEBO3MOKHOCTh HCTIOJB30BaHUSI TOBapa B TEUCHHE KaXKIOTO Troja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TPHIIATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUsS €r0 Pa3iIUYHBIX
HEJOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOXKHBIX TOBapoB yrBepxknaerca IIpaBurensctBom  Pocculickon
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOGoBanusi, yKa3aHHbIE B TIYHKTE | HACTOAMIEH CTaThbH, MPEABSIBISIOTCS MOTpeOUTEIEM
npojaBily JuOO0 yHNOJTHOMOYEHHON OpraHu3allid Wi  YIOJHOMOYCHHOMY  WHIUBUAYaTbHOMY
MpeaNpPUHUMATEITIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTens BpaBe MPeAbSIBUTHh TPEOOBAHUS, YKa3aHHbBIC B a03alax BTOPOM U IMATOM IYHKTa |
HACTOSAIIEH CTaThH, W3TOTOBUTENIO, YIOJHOMOYECHHON OpraHu3aldd WIH  YIOJIHOMOYCHHOMY
WHAWBUIYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY .

(B pen. @eaepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpeabsBicHUS 3TUX TPeOOBAHWH MOTPEOUTENH BIpPaBEe BO3BPATUTh W3TOTOBHTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUISKAIIET0 KauecTBa U MOTPeOOBaTh BO3BPATa YIUIAYCHHOM 32 HETO CyMMBI.
(B pen. DeaepanbHoro 3axkoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y TMOTpeOUTENs KacCOBOIO WM TOBAPHOTO dYeKa JUOO HMHOrO JOKyMEHTa,
YAOCTOBEpSOMUX (aKT M YyCIOBUS TIOKYNKHA TOBapa, HE SBISETCS OCHOBAaHHMEM JJsi OTKaza B
YAOBJIETBOPEHUU €0 TPpeOOBaHUM.

[IpomaBeny  (M3roTOBUTENB),  YHOJHOMOYEHHAs  OpraHu3anuss  WIM  yYIOJHOMOYEHHbBIN
WHIWBUTyATbHBIA TIPEANPUHUMATEIb, UMIIOPTEP O0sA3aHBI MPUHATH TOBAp HEHAJICKAIIETO KauyecTBa y
MoTpeOuTeNss U B Ccaydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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B cnywae cmopa o mpuumHax BO3HMKHOBEHHWs HEIOCTAaTKOB TOBapa MpojaaBel] (M3TOTOBUTEID),
YIOJTHOMOYEHHAsl OpraHM3aIl¥sl UM YIOJTHOMOYSHHBIH UHIWBUIYAIbHBIA MPEINTPHUHUMATEh, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTH3Y TOBapa 3a CBOM cdUeT. DKCIepTHU3a TOBapa IMPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIe cTaThbsiMu 20, 21 u 22 Hacrosmero 3akoHa AJig YJIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedutes. [loTpeduTens BlipaBe MpUCYyTCTBOBATH IIPH MPOBEICHUN YKCIIEPTU3HI TOBapa U
B CJIy4yae HEeCOTJacHs ¢ ee pe3yJbTaTaMH OCTIOPUTH 3aKII0YEHHE TaKOM SKCTIIEPTU3bI B CYJACOHOM MOPSIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIU BCIEACTBHE
0OCTOSITETTLCTB, 32 KOTOPHIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENb), OTPeOUTENh 00s13aH BO3MECTHUTH
poJaBly (M3rOTOBUTEIIO), YIIOJIHOMOUYEHHONW OpraHU3allK WIH YHIOJHOMOYEHHOMY HWHIANBUAYaTbHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoibl HAa TPOBEACHHE DKCIEPTU3BI, a TaKXKe CBS3aHHBIE C ¢
MIPOBEICHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbpHOro 3aKk0Ha OT 17.12.1999 N 212-D3)

6. IlpomaBeny (M3rOTOBUTEINb), YIOJHOMOYEHHAass OpraHU3AlMs WIM  YINOJIHOMOYEHHBIN
WHIWBUIyATbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEJOCTaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTHUUHBINA CPOK, €CIIM MOTPEOUTENb JTOKAXKET, 9YTO OHM BO3ZHUKIHU 10 Tepeadnd ToBapa
MOTPEOUTEITIO WU TI0 PUYMHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUUHBIA CPOK, MpOJaaBel] (M3TOTOBHTEID),
YIOJIHOMOYEHHAs] OPTaHU3alMs WU YIIOJTHOMOYEHHBIM MHIMBUAYAJIbHBIN MpeaTpUHUMATENb, UMIIOPTED
OTBEUaeT 3a HEJOCTaTKU TOBapa, €CIM He JOKaKeT, YTO OHM BO3HUKIM IOC]E MepeJadyd ToBapa
MOTPEOUTENIO0 BCICJACTBUE HAPYUICHHs] MOTPEOWTENeM TMPAaBWI HCIONB30BAHUS, XpPAHCHUS WIHU
TPaHCHOPTUPOBKHU TOBAPA, NEUCTBUN TPETHUX JIUIl WJIK HEMPEOIOTUMON CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apUTHOTO TOBapa M TOBapa BecoM Ooliee MSITH KUIOTPAMMOB JJI PEMOHTA,
YUEHKH, 3aMeHbl W (MJIM) BO3BpAaT UX MOTPEOMUTENIO0 OCYIIECTBISAIOTCS CHJIaMH U 3a CYeT IMpoJaBla
(M3roTOBUTENSA,  YIOIHOMOYEHHOW  OpraHM3alli  WIH  yIOJHOMOYEHHOTO  HMHJWBUIYalTbHOTO
MpearpuHUMaTeNsi, UMIopTepa). B cilydae HeEHCHOJIHEHHMs JaHHOW OOS3aHHOCTH, a TaKkXkKe IMpH
OTCYTCTBHHM TMpOJaBlia (M3rOTOBUTENS, YIOJHOMOUYEHHOW OpraHW3aliil WIH YIOJHOMOYEHHOTO
WHIWBUIyATbHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs TOCTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu 3TOM mpomasen
(M3roTOBHUTENDH,  YNOJIHOMOYEHHAss  OpraHM3als  WIM  yYHNOJHOMOYEHHBIH  MHAWBHYaJIbHBIN
MpeaNpUHIMATENh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTEIIO PACXObI, CBSI3aHHBIC C JOCTABKOW H
(W) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabaABneHns notpedbutenemM TpeObOBaHMW B OTHOLUEHUMU
HeAOoCTaTKOB TOBapa

1. TlorpeOuTtens BHOpaBe MPEAbSIBUTH TPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpGGOBaHI/IH K OpoaaBly (I/ISFOTOBI/ITGJHO, yHOJIHOMO‘-IGHHOﬁ opraHu3alvi HJINW YHIOJHOMOYCHHOMY
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UHAVBUAYAIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTAaTKOB TOBapa, €CIU OHH
OOHapy>KeHbI B TEUECHHE TapaHTHHHOTO CPOKA HIIM CPOKA FOAHOCTH.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHNU TOBapOB, HA KOTOPHIC TapaHTUIHBIC CPOKH WM CPOKU TOJAHOCTH HE yCTaHOBIICHBI,
MOTPEOUTENh BIIPaBe NMPEIBSIBUTh yKa3aHHBIC TPEOOBAHMS, €CITU HEJIOCTATKU TOBAPOB OOHAPYKECHBI B
pasyMHBII CPOK, HO B MpeJeiax JIBYX JIET CO JHS Nepeladr UX MOTPeOUTeIto, eciiu 0oJiee UTUTEIIbHBIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNapaHTUIHBINA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KObl MCUUCISIETCS CO THS Iepeaayd ToBapa
HOTPEOUTENIO, €CIM HMHOE He MpeaycMOTpeHo JoroBopoM. Ecimm 1eHp nepemadn yCcTaHOBUTh
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIOTCA CO JHS U3rOTOBIICHUS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIbl M TPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIO OINPEAEISAETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu HUCXOAS W3 KIMMATUYECKHX YCJIOBUH MecTa HaXOXIACHUS
noTpeduTene.

[Ipu mponaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAKXKE B CIydasX, €CId MOMEHT 3aKIIOYCHUS
J0TOBOpa KYIUTU-TIPOJ&KM M MOMEHT Iepellayd ToBapa TOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKH
HCUYHUCIAIOTCA CO JHSA AJOCTaBKM TOBapa HOTpCGI/ITCHIO. Ecnu HOTpC6I/ITeJIb JJUIIICH BO3MOXHOCTHU
WCTIOJIB30BaTh TOBAp BCIEACTBHE OOCTOSTENLCTB, 3aBHCAIIMX OT TNpoJaBla (B YaCTHOCTH, TOBap
HYXJAeTCsl B CIEIUAIBHON YCTAaHOBKE, IMOAKIIOUYEHUU WM COOpPKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET N0 YCTPaHEHHs MPOJABIOM TaKHUX OOCTOSTEIhCTB. ECiM JAEHb NOCTaBKH,
YCTQHOBKH, TMOAKIIOYCHHS, COOPKM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IMPOAABLIA OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTETh HE MOXET HWCIIOJIB30BaTh TOBAp IO HA3HAYCHUIO, OIPEIEIUTH
HEBO3MOKHO, 3TH CPOKU UCUHCIISIOTCS CO JTHS 3aKIIOYCHHS IOTOBOPA KYIUTH-TTPOIAKH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckmtodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTH TOBapa ONpEACIIACTCA NEPUOAOM, UCUHHUCIIACMBIM CO IHA HM3TOTOBJICHHS TOBapa, B
TCYCHHUC KOTOPOIO0 OH HNPUIroACH K HCIOJIb30BAHHUIO, WA II&TOfI, A0 HACTYIJICHUA KOTOpOﬁ TOBAp
IMPUT'OJACH K UCITIOJIb30BAHUIO.

[IpogoMmKUTENFHOCTh CpOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH  OOSI3aTEIBHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapanTuiinple CPOKH MOTYT YCTaHABIIMBATHCA Ha KOMILICKTYIOIIME U3JENNUS U COCTABHBIE YacTU
OCHOBHOTI'O TOBapa. FapaHTI/II\/'IHLIC CPOKH Ha KOMIUICKTYIOIIHUEC U3ACTINUA U COCTABHBIC YaCTU UCHUCIIAIOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTUIHBIN CPOK HA OCHOBHOMW TOBAp.

lapanTuiiHble CpOKM Ha KOMIUIEKTYIOUIME H3JEIMs M COCTaBHBIE YacTU TOBapa CUUTAKOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3/IEJIHE, €CJIM MHOE HE YCTAaHOBJIEHO 1I0rOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/ENINE M COCTaBHYIO 4acTh TOBAapa B JOTOBOPE YCTAaHOBJIEH TapaHTHUNHBIN
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CPOK MEHbILIEH MPOJOJIKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE HW3JEIHE, MOTpPeOuTeNb
BIIPaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEro U3EIUsl U COCTaBHOM
4acTHU TOBapa, NpU UX OOHAPYKEHUH B TEUEHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIE€TIHE, €CIIH MHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTaHOBJICH FapaHTUIHHBINA CPOK OOJBIICH MPOIOIKUTENBHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPAaBE NPEIBbSIBUTH TPeOOBAaHUS B
OTHOIIIGHWH HEJOCTaTKOB TOBapa MpPH YCIOBHHM, YTO HEAOCTATKA KOMIUIEKTYIOMIETO U3IEIUS
06Hapy>I<eH51 B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIIMC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 10 CBEACHUS MOTpeOUTENs B HHPOpPMAILIUU O
TOBape, MPeIOCTaBIIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B cay4asx, xorjga mpexyCMOTPEHHBIN JTOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
JeT W HEIOCTaTKH ToBapa OOHAapyKEeHbl MOTpeOUTeNIeM MO HCTEYEHUH TapaHTUHHOrO CpOKa, HO B
mpenenax ABYX JIeT, NOTpeOUTEeNh BIpaBe MPEIbSBUTh MPOAABIYYy (M3TOTOBUTENIO) TpeOOBaHUS,
MpeyCMOTPEHHBIE cTaThel 18 HacTosAlero 3akoHa, €CJIM JOKaXET, YTO HEJJOCTATKU TOBapa BO3HUKIIU J10
€ro mepeaady NOTPEOUTENIO WK M0 MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciy4ae BBISBIICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTETHh BIIPABE MPEIbSBUTH
U3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HHAMBHAYaJIbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHWE O OE3BO3ME3IHOM YCTPAaHCHMM TAaKUX HEIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BOZHUKJIM JI0 TEpeAayu TOBapa MOTPEOUTENIO UITH 110 IPUYUHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXET ObITh MPEABSIBICHO, €CIIU HEJOCTaTKU TOBapa 0OHApY>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaauu ToBapa MOTPEOUTENIO, B TEUEHHE YCTAaHOBJICHHOIO Ha TOBAap CpoKa
CIIy>KOBl WJIM B T€UEHHUE JECATH JIET CO JHs Mepellaud ToBapa MOTPEOHUTENIO B Cllyyae HEYCTaHOBJICHUS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE ABAALIATH JHEH cO AHS ero
MPEeIbSBICHUS MOTPEOUTENEM WM OOHAPYKEHHBIH MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
MOTpeOUTENh MO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHU3aluu
WU YNOJHOMOYEHHOMY HHAMBUAYAJIBbHOMY MNPEINPUHUMATENI0, UMIIOPTEPY) HHBIE MPEAYCMOTPEHHBIC
myHKTOM 3 cTaThu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HM3TOTOBUTEIIO
(YOJTHOMOYEHHON OpraHu3allMi WM YHOJHOMOYEHHOMY WHIUBUIYaJIbHOMY MpEeANPUHUMATEIIO,
UMIIOPTEPY) U MOTPEeOOBATH BO3BpATa YIIJIAUEHHOM IEHE)KHON CYMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBLoOM,
YyNONHOMO4YEHHOM opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYANbHbLIM
npeanpuHuMarenem, MUMNopTepom)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HEJOCTaTKOB TOBapa HE OMpe/eieH B MMCbMEHHON (hopMe COTJIallICHHEM
CTOPOH, 3TU HCAOCTATKU IOOJIKHBI 6BITI: YCTpaHCHbBI U3TOTOBHUTCIICM (HpOI[aBI_IOM, YHO.HHOMOIIGHHOI\/JI
OpraHm3alyefl Wiau  YINOJHOMOYEHHBIM HMHIUBUAYaJbHBIM  IpEeANpPUHUMATENEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MHUHUMAaIbHBIN CpPOK, OGT:GKTI/IBHO H€06XOZ[HMBII>'I IJI1 UX YCTPpaHCHUSA C
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y4eTOM OOBIYHO MpUMEHseMOoro crocoba. Cpok yCTpaHEHMs] HEIOCTAaTKOB TOBapa, OIMPEICISIEMBbI B
MUCHMEHHOM (hOpME COTIIANICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B ciyuae, ecniu Bo BpeMst yCTpaHEHHs HEJIOCTATKOB TOBAapa CTAHET OYEBHUIHBIM, YTO OHU HE OyayT
YCTpaHEHbI B OINPEICNICHHBI COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHThH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOMUMBIX IS YCTPAHECHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (aeraneil, MaTepuasioB), 000pYAOBaHUS WIN MOTOOHBIE IPUYMHBI
HE SBIISIFOTCS OCHOBAaHHEM JJIS 3aKJIIOYCHUS COTJIALICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyLIEHUE CPOKa, ONPEAEICHHOTO COTIAllIEHUEM CTOPOH IePBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMM TOBapoOB JJIUTEIHHOTO TIIOJH30BAHMS HM3TOTOBUTEIb, MpoAaBell JMOOo
YIOJTHOMOYCHHAs OpPraHu3allvs WU YIOJTHOMOYEHHBIM WHIWBUIYAIBHBIA MPEANPUHUMATENb OOS3aHbI
MpU  TIPEABSIBICHUM TOTPEOUTEIEM YyKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CpPOK O€3BO3ME3THO
MPEIOCTABUTH MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIBHOTO MOJIB30BaHMUs, 00IaIat0IIUN dTUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIIEUNB JOCTAaBKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTETHHOTO MOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TPeOOBaHNE HE PACTIPOCTPAHSIETCS, YCTAHABIHBACTCS
[IpaBuTenscTBOM Poccuiickoi denepanun.

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa T'apaHTHMHBI CPOK Ha HETro IpPOJJIEBAETCS Ha
NEepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAJICA. YKa3aHHBIA IMEPHOJA HCUUCIAETCS CO JHSA
oOparieHus: norpedutens ¢ TpeboBaHUEM 00 YCTpAaHEHMH HEIOCTATKOB TOBapa J0 THS BbIIAYM €ro I10
OKOHYaHUM peMoHTa. [Ipu BeIjaue ToBapa U3roTOBUTEND (MIPOJABELl, YIIOJTHOMOYEHHAs OPraHU3aIMsl UIIu
YIOJIHOMOYEHHBI ~ MHAWBUAYAIbHBIH IpeInpUHUMATEIb, HMIOPTEp) O0O0s3aH MPENOCTaBUTH B
MMCbMEeHHOU (hopme moTpebuTento mHbOpMAIHIo O JaTre oOpalieHus MoTpeOuTess ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHApYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepelauyd ToBapa IMoTpedureneM s
YCTpaHEHUs1 HEIOCTAaTKOB TOBapa, O JaTe€ YCTPaHEHHs HEJOCTaTKOB TOBapa C HX OMNMCaHUEM, 00
MCTIOJIb30BAaHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEIOCTaTKOB TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ACIHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3JC/IHA, HAa KOTOPBIC YCTAaHOBJICHBI I‘apaHTI/II\/’IHBIC CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3/IEINe WM COCTABHYIO YacTh OCHOBHOTO W3[ICNIUSl YCTAaHABIUBACTCS T'apaHTUHHBIN
CpOK TOH Ke MNpOAOJIDKUTCIIBHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOMICC U3ACIUC UM COCTABHYIO
9acTh OCHOBHOTO HM3JICJHS, €CITH HHOE HE TPEAYCMOTPEHO JJOTOBOPOM, U TapaHTHHHBIH CPOK UCUUCIISICTCS
CO AHA BblAa4U HOTpC6I/IT€JHO 9TOI'0 TOBAapa N0 OKOH4YaHWU PEMOHTA.

(1. 4 B pen. @enepanbHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexallero KayecTsa

1. B cinyuae oOHapy>keHuUs MOTpeOUTENIeM HEIOCTaTKOB TOBapa U MpeAbABICHUS TPEOOBAaHUS O €T0
3aMeHe TmpojaBel] (M3roTOBHUTENb, YIOJIHOMOYEHHAass OpraHu3anuss WM  YIIOJHOMOYEHHBIH
WHAUBUAYAIbHBINA MPeINpUHUMATEIb, UMIIOPTEP) 00s3aH 3aMEHUTHh TaKOW TOBap B TECUEHHE CEMHU JTHEM
CO JHSI IPEIbSBICHUS YKA3aHHOTO TpeOOBaHUs MOTPeOUTENEeM, a IPH HEOOXOJUMOCTH TOTIOTHUTEIHHOM
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IIPOBEPKU KadyecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEJIEM, YIOJIHOMOYEHHOH OpraHu3anueil niu
YIOJIHOMOYEHHBIM MHAMBUIYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JIBAJATU JTHEH co
JTHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecnu y mnpomaBua (M3roToBUTENS, YHNOJHOMOUYEHHOM OpraHu3alMd WIM YHOJIHOMOYEHHOTO
WH/IMBUAYATBHOTO MPEINPUHUMATENSI, UMIIOPTEPAa) B MOMEHT TNPEIbSIBICHUSI TPEOOBaHUS OTCYTCTBYET
HEOOXOIUMBIA Ui 3aMEHbl TOBap, 3aMEeHa JOJDKHA ObITh INPOBEJEHA B TEUYEHHWE Mecsla cO JHSA
MIPEIbSABICHUS TAKOro TpeOOBaHUS.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEeHe TOBapa IMOJICKUT YJIOBIECTBOPEHHUIO 10 €T0 3asBJICHUIO B CPOK, HEOOXOIUMBIN I OuepeIHON
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU pailoOHbI, B Clly4ae OTCYTCTBHUS y MpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM  YIHOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOIO IpeANpUHUMATENS,
UMIIOpTEPA) HEOOXOAMMOTO ISl 3aMEHbI TOBapa Ha JeHb MPEAbsSBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMH AHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpoJaBell
(u3roroBuTens JUOO YHNOJIHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH WHIWBHYaJIbHBIN
NpeINpuHIMATENb) B TEUCHUE TPeX JHEW cOo JHsS NpeAbsBICHUS TpeOOBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAaHME Ha IEPHOJA 3aMEHBI TOBAp
JUTUTENIFHOTO TOJIb30BaHMA, OOJaNalolMid 3THUMU K€ OCHOBHBIMHU MOTPEOUTENHCKUMHU CBOWCTBAMH,
obecrneynB €ro JOCTaBKy 3a CBOH cyeT. DTO MPaBUJIO HE PACHpOCTPAHAETCS HAa TOBAPHI, IEPEUEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTtaThu 20 HacCTOAMIET0 3aKOHa.

(B pen. deaepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B yITOTPEOJIECHUN.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPEOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHMN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanust MOTPEOUTENST O COpPa3MEPHOM YMEHBIIEHHH TMOKYIHOW LEHbl TOBapa, BO3MEIECHUH
pacxo0B Ha WCIIPABICHHE HEJOCTAaTKOB TOBapa MOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3Bparte
yIJIaue€HHOH 3a TOBap JACHEKHON CyMMBI, a TaKXke TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPHUYMHEHHBIX
MOTPEOUTENI0  BCJICICTBUE TPOJNAXKH TOBapa HEHAIJICKAIIEr0 KadecTBa JIMOO MPEJOCTaBICHUS
HEHaJUIeXkaleid uHpopMaluu O TOBape, MOAJEKAT YIOBICTBOPEHHUIO NPOJABLIOM (M3TOTOBHUTEIEM,
VIOJHOMOYCHHOW OpraHM3alyedl WM YIOJHOMOYEHHBIM WHAWBUAYAIBHBIM IPEINPUHAMATEIICM,
HMHOpTGpOM) B TCUCHUC ICCATU IIHCﬁ CO OHA MPEABABICHHUA COOTBECTCTBYIOIICTO Tp660BaHI/I$I.

(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatbsa 23. OTBeTCTBEHHOCTb MNpopaBua (M3roToBUTENs, YNONHOMOYEHHOM
opraHusauum unum ynosiHoMo4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMmnopTtepa)
3a NPOCPOYUKY BbINOSIHEHNA TpeboBaHUN noTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAaKKe 3a
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HEBBITIOJTHEHHE (3aJIEP>KKY BBITIOTHEHHS) TPEOOBAHUS MOTPEOUTENE O MPEIOCTABICHUN €My Ha MEepPUOJ
pEMOHTA (3aMEHbI) aHAJIOTHYHOTO TOBapa MpoAasel] (M3roTOBUTENb, YIIOJTHOMOYEHHAs] OpraHU3aIus iU
YIOJHOMOYCHHBIN WHAMBUIYAIBHBIN TPEIITPHHIMATEh, UMIIOPTEDP), AOMYCTHBIINN TaKUe HAPYIICHUS,
yIJIa4uBaeT MOTPEOUTENIO 32 KaXK/IbI JeHb MPOCPOUYKU HEYCTOMKY (TIEHIO) B pa3Mepe OJHOrO MpOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompejaenseTcsi, UCXOIsS W3 €ro IEHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENST JODKHO OBLIO  OBITH  YIOBIECTBOPEHO MPOJABIOM  (M3TOTOBHUTEIICM,
yHOJ’IHOMO‘-IeHHOﬁ 0pFaHH3aHHeﬁ Wi YIIOJHOMOYCHHBIM HWHAUBUAYAJIbHBIM MPCANPUHHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIIOBIECTBOPCHHS TAKOTO TPeOOBAaHWS WM B JICHb BBIHECEHUS
CyIeOHOTO pelIeHus], €cliu TpeOoBaHKEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOJHEHHS TPeOOBaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 HactosAulero 3aKoHa, NOTPEeOMTENb BIPAaBE IO CBOEMY BBIOOPY NpEABABUTh WHBbIE TpPeOOBaHMI,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAmero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHMA  NpoAdaBLOM CpoKa nepepayu
npeaBapuTeribHO OMNIa4eHHOro ToBapa noTrpeourtento
(BBeneHa DenepanbHbM 3aK0HOM OT 25.10.2007 N 234-D3)

1. ZloroBop KyIUIU-TIPOJAXH, NPEAyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS HpeaBapUTEIHHO
OILIATUTH TOBAP, NOJIKEH COJEPXkKATh YCIOBHUE O CPOKE Mepeiadk ToBapa MOTPEOUTEITIO.

2. B cnyudae, ecnu mpopasell, MOJYYHMBIIWNA CyMMY NpEABAapUTEIbHON OIUIATHI B ONPEACIECHHOM
JIOTOBOPOM KYTUTU-TIPOJIAXKU pa3Mepe, He MCIONHUI 00S3aHHOCTh IO Mepesadye ToBapa MOTPEOUTENIO B
YCTAQHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeayy OIUIadYe€HHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBI CPOK;
BO3BpaTa CyMMBI IIpEIBAPUTENIBHON OILIaThl TOBapa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu sTOM noTpeOuTeNb BlipaBe NOTPeOOBAThH TAKKE IMOJTHOIO BO3MEIICHHSI YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HAapyLIEHHWs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-LIPOJAXH CpOKa Ieperadyu
MIPEABAPUTENIBHO OTUIAYEHHOTO TOBapa.

3. B cayuae HapylleHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadyu
IIPEBAPUTENILHO OIJIAY€HHOI0 TOBapa MOTPEOMTENI0 MPOAABELl YIIAYMBAET €My 3a KaXKIbli JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CYMMBI IIPEBAapUTEIbLHON OIIAThl TOBApA.

Heycroiika (1eHn) B3BICKMBAETCSI CO JHs, KOT/A IO JOTOBOPY KYyIUIM-NPOJAKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obula OBITH OCYIIECTBIICHA, IO THS Mepeaayd TOBapa MOTPEOUTENI0 WM 10 JTHS
yZIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My NPEBAPUTEIBHO YIIIAYCHHON UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOUTENEeM HEYCTOWKM (IIEHH) HE MOMKET NPEBbIATh CyMMY
IIpeBapUTEILHON OILIAThl TOBApA.
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4. TpeOoBaHust TOTpeOUTENST O BO3BpaTe YIJIAYCHHOM 32 TOBAp CYMMBI U O TMOJIHOM BO3MEIIEHUU
yOBITKOB TIOJJICKAT YJOBJICTBOPCHHUIO TPOJABIIOM B TCUCHHE ICCATH JHEH CO JHS TMPEIbSIBICHUS
COOTBETCTBYIONIETO TPEOOBAHUS.

5. TpeGoBaHHs NOTPEOHTENs, YCTaHOBJCHHBIC ITyHKTOM 2 HACTOSIIEH CTaTbu, HE TOAJIEKAT
YIOBICTBOPEHHIO, €CJIM IPOJAABEl] MOKaKEeT, YTO HapyIICHHE CPOKOB Iepeadydl HOTPeOUTEIto
NPEABAPUTEIFHO OIUIAYEHHOTO TOBapa IPOW3OILUIO BCIIEACTBHE HEMPEOJOIMMOM CHIIBI MM IO BHHE
noTpeouTes.

Cratba 24. PacuyeTbl ¢ notpebuteneM B criyyae npuoopeTteHuss MM ToOBapa
HeHagnexailero KayecrtBa

1. IIpu 3amMeHe TOBapa HEHAIJISKAIIETO KAayeCTBAa HA TOBAp 3TOW K€ MapKH (3THUX K€ MOJAEIU U
(wn) apTUKyJa) epepacyueT LUEeHbl TOBapa HEe MPOU3BOAUTCS.
(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJEKAILEr0 KauyecTBa HA TAaKOM K€ TOBap ApYyrod Mapku (MoOJeiH,
apTUKyJla) B CiIy4ae, €Clii LIeHa TOBapa, MOJIEKAIIEero 3aMeHe, HUKE LIEHbl TOBapa, MPeA0CTaBICHHOIO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh PAa3HUIy B LIEHAX; B CIydyae, €ci I[eHa TOBapa, MOJIeXkKAaIlero
3aMEHEe, BBIIIE IEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3HUIA B IEHAaX BBIILIAYMBACTCSA
notpedutento. Llena ToBapa, MmoyuIekKallero 3amMeHe, ONpeenseTcs Ha MOMEHT €ro 3aMeHbl, a €Cliu
TpeOoBaHHE NOTPEOUTENsT HE YJIOBJIETBOPEHO NIPOAABLIOM, II€HA 3aMEHSeMOro ToBapa M II€Ha
IepeaaBaeMoro B3aMeH TOBapa ONPEACIIAI0TCS HAa MOMEHT BBIHECEHUS CYIOM PELICHUS O 3aMEHE TOBapa.
(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBICHHUS MOTpEeOUTENIeM TPeOOBAHHS O COPa3MEPHOM YMEHBIICHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEAbSIBICHUS MOTPEOUTEIEM TpeOOBaHUS
00 yIIeHKe WJIH, €CITH OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIETO KayecTBa MOTPEOUTENhb BIpaBe TpeOOBAaTh BO3MEICHUS
pa3sHULBl MEXAY LEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT J10OPOBOJILHOTO YOBJICTBOPEHHUS TaKOTO TpeOOBaHHUS WIH, €CIM TpeOOoBaHHME NOOPOBOJLHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHUSI.

(n. 4 BBemen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3aKoHAa OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJJIEXKAIIEr0 KadyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpallaeTcsd YIUIAu€HHAas 3a TOBap JACHEXKHAas CymMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa
yKa3aHHOI'O TOBapa KpeauTa, a TAKKe BO3MEIIAETCs IUIaTa 3a PEJOCTaBIEHUE KPeaUTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHaJUIEXKAIETro KauecTBa, MPUOOPETEHHOr0 NOTPeOUTENEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojasel] 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHEXKHYI0 CyMMYy, a TaKkKe BO3MECTUTh YIUIAUCHHbIE MMOTPEOUTENIEM NPOLIEHTHl U WHBIC IUIATEXKH 110
JIOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiiMa).

(. 6 BBenen denepabHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
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Cratbs 25. NpaBo noTpebutensa Ha oOMeH ToBapa Haasexalero KayecrTsa

1. IlorpeOurens BmpaBe OOMEHATH HEMPOIOBOJILCTBEHHBIH TOBAap Ha/JIEXKAllero KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €ClIM yKa3aHHbI TOBap HE
nojomen no gpopme, rabapuram, hacoHy, pacuBeTKe, pa3Mepy WM KOMIUICKTAllUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCHB HUMECT IIPABO HaA obMeH HEMMPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YCCTBA B
TCUYCHHUC YCThIpHaAaTU IIHGI>'I, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HAaJJIeKallero KayecTBa MPOBOAMTCA, €CIM yKa3aHHBIH
TOBap HEe OBUT B yHOTPEOJIECHUM, COXPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEIHCKUE CBOMCTBA, TUIOMOBI,
(haGpudHbIe SPIBIKY, a TAKKE UMEETCS TOBAPHBIN YK MM KACCOBBIM Y€K MO0 MHOW MOATBEPIKIAIONINN
OIJIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBHE Yy MOTPEOUTEIsI TOBAPHOTO YeKa WIIM KACCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIET0 OIUIaTy TOBapa JOKyMEHTa He JIMIIAeT €ro BO3MOXKHOCTU CChLIAThCs Ha
CBUCTEIHCKHE TOKA3aHUSI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApOB, HC NOIAJICIKAIIINUX 06M€Hy 0 OCHOBAHUAM, YKA3daHHBIM B HaCTO}IH_[ef/'I CTaThC,
yTBepxkaaercs [IpaBurenscTBoM Poccuiickoit denepanuu.

2. B ciydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B NMPOJaKe Ha JEHb 0OpalleHus OTpeduTes K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT HCIOIHEHUS J0TOBOpa KYIUTU-TPOJAXU U MOTpeOdoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JECHEKHOH cyMMbl. TpeboBaHue moTpeOuTens o BO3BpaTe
YIUTAYEHHOW 3a yKa3aHHBIA TOBApP JIEHE)KHOW CyMMBI MOJICKHUT YJIOBJIETBOPEHUIO B TEUEHUE TPEX AHEH
CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IPH
MOCTYIJICHUH AaHaJOTMYHOrO TOoBapa B mpojaxy. IIpomaBen 00si3aH He3aMEIIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIICHUH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 26. YTpaTtuna cuny. - PeagepanbHbin 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AncTaHUMOHHbIN CNOCOO Npoaaxu ToBapa
(BBenmeHna deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOW KyIUTU-TIPOJAKW MOXKET OBITh 3aKJIIOUYEH Ha OCHOBAaHUHM O3HAKOMIJICHUS
MOTPEOUTENST ¢ MPEITIOKEHHBIM TPOAABIIOM OMKMCAHWEM TOBapa MOCPEICTBOM KaTajJoroB, MPOCIEKTOB,
OyKJ1eToB, POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAIMOCBS3U U JIPYTUX) WIW UHBIMU
HUCKIIIOYAIHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMJICHUA HOTpC6I/ITCH}I C TOBapOM J'II/I60
o0pasroM ToBapa TpH 3aKIIYEHHH TAaKOTO JOTOBOpA (IMCTAHIIMOHHBIM CHOCOO0 MPOJAXH TOBapa)
crioco6amu.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBuioM /10 3aKJIIOUEHUS IOTOBOPA JTOJIKHA OBITh MPEAOCTABICHA TOTPEOUTEINIO HH(OPMALTHS
00 OCHOBHBIX MOTPEOUTEITHLCKUX CBOMCTBAaX TOBapa, 00 ajmpece (MeCTe HaXOKICHHs) MPOIaBIla, O MECTe
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U3TOTOBJIEHHMSI TOBapa, O IOJHOM (UPMEHHOM HAaMMEHOBAaHMU (HAaMMEHOBAaHMHU) TPOAABIA
(M3roTOBUTENS), O LIEHE U 00 YCIOBUSAX NMPHOOpPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIy>KObI, CpOKe
TOJJHOCTU M TapaHTHUIHOM CpOKE, O MOpPSAKE OIUIaThl TOBAapa, a TAKKE O CPOKE, B TEUEHHE KOTOPOTO
JeUCTBYET NPEeASIOKEHHUE O 3aKJIIOYEHNUH 1I0TOBOpA.

3. [loTpebureno B MOMEHT JIOCTaBKM TOBapa JIOJDKHA OBITh B MHUCEMEHHOUN (popMe MperocTaBiieHa
uHpopMaLus o0 ToBape, npeaycMoTpeHHast ctaTbel 10 HacTosero 3akoHa, a Takke MpeayCMOTpEeHHas
IIyHKTOM 4 HacTosIIeN cTaTbi UH(OpMaLHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. TToTpeburenp BrpaBe OTKA3aThCs OT TOBapa B J1I000€ BpeMs J0 ero nepeaayu, a rnocie nepeaayu
TOBapa - B TCUCHUE CEMU JTHEH.

B cnydae, ecnn mHbOpMaus 0 MOPSIKE M CPOKAaX BO3BpaTa TOBapa HAJICKAILETO KayecTBa He
Obula TpeAoCTaBlieHAa B IUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBAapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Iepejadyl TOBapa.

Bo3Bpar ToBapa HaaneKalero KauecTsa BO3MOXKEH B ClIydae, €CIM COXPAHEHbI €r0 TOBapHbIN BUJ,
NOTPEOUTENBCKUE CBOWCTBA, a TakXe JAOKYMEHT, MOJITBEPXAAOUIMA (akT W yCIOBHS HOKYIKU
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTpPeOMTENs IOKYMEHTa, MOATBEpP)KIAIOMIero (akT MU YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIAThCA Ha Jpyrue J10Ka3aTelbCTBA MPUOOpETEHUs
TOBapa y IaHHOTO MPOJIaBLA.

[TorpeOutens He BOpaBe OTKAa3aTbCs OT TOBapa HAIJISKAIIETO0 KadyecTBa, HMMEIOIIETO
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOWCTBA, €CIM yKa3aHHBI TOBAap MOXET OBbITh HCIIOJIb30BaH
HCKITFOYHMTENIEHO TTPHOOPETAIONTUM €0 MOTpeOUuTeIeM.

[Ipu otkaze moTpeOuTenss OT TOBapa MPOJABEI JODKEH BO3BPATHTh €MY JCHEXKHYI0 CyMMY,
VIUTAYEHHYI0 TOTpPeOUTENeM IO JOrOBOPY, 3a HCKIIOYCHHEM pacxXoJOB IPOJaBIla Ha JOCTaBKY OT
HOTpGGI/ITeHH BO3BpPALICHHOI'0 TOBapa, HC IMO3JHCC UYCM YCPE3 ACCATH I[Hefl CO OHA NpCAbABICHUA
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoOAaKy TOBapa HEHAUISKAIIETO KaUueCTBA TUCTAHIIMOHHBIM CITIOCOOOM MPOAAKU
TOBapa yCTAHOBJIEHBI MOJIOKEHUSIMU, TPEYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIIero 3aKkoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBeneHa dPenepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTHEIBHBIX BUIOB TOBAapoB ycTaHaBinuaroTcs [IpaBurenscrBoM Poccuiickon
denepanuu.

Maga lll. 3ALLUTA NPAB NOTPEEUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUN YCIIYT)

CraTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHuUsA ycnyr)
1. UcnonHurenp o00s3aH OCYIIECTBUTh BBHINOJHEHHE pa0OTHl (OKa3aHWUE YCIYyrd) B CPOK,

YCTaHOBJICHHBIN MpaBUJIAMH BBIIIOJHEHUS OTACIbHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BUAOB YCIYT)
WIN JOTOBOPOM O BBIMIOJHEHHUHU PaboT (OKa3aHUM yciyr). B moroBope o BbIMOMHEHUH PalboOT (OKa3aHUU
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YCIIYT) MOXKET MPeIyCMaTPUBATHCS CPOK BBIMIOJHCHUS PaOOTHI (OKa3aHUS YCIIYTH), €CJIH YKa3aHHBIMHU
IpaBWIaMd OH HE MPEAYCMOTPEH, a TaKXe CpPOK MEHbLIEH MPOJOJLKUTEIBHOCTH, YEM CpPOK,
YCTAHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBINOJHEHUS Pa0OThl (OKa3aHMS YCIYTH) MOMKET ONpEAeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) Wi (1) JaTol (Iepuoiom), K
KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYIUTh K BBIMOJIHEHUIO paOboThl (OKa3aHUIO YCIIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbINIoNIHEHUE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO 4acTsIM (JoCTaBKa
MEPUOANYECKON TMeyaTH, TEXHUYECKOe OOCTyXMBaHHE) B TEUEHHE CpOKa JACHCTBHS JOrOBOpa O
BBINIOJTHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI MPEAyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH
(Teproibl) BEIIOTHEHUS TaKUX PaboT (OKa3aHUS yCIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEILyCMOTPEHbI TaKXKe CPOKU 3aBEpIICHUS
OTJENBHBIX ATANOB PabOTHI (TIPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBmMA HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUS paboT
(okazaHusa ycnyr)

1. Ecnu uCoMHUTENs HAPYIIUI CPOKH BBITIOJIHEHUST pa0OTHI (OKa3aHUs yCIIyTH) - CPOKH Havaja H
(W) OKOHYAHUS BBHITIOJHEHHUS paOOThl (OKa3aHUs YCIYTH) U (MITK) MMPOMEKYTOYHBIE CPOKU BBITIOJTHEHUS
paboThl (OKa3aHUsS YCIyr'H) WIK BO BPEMs BBIMOJHEHHUS pa0OThl (OKa3aHMS YCIIyTH) CTAIO0 OYEBUIHBIM,
YTO OHA HE OYJIET BBIMOJHEHA B CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIOJIHEHWE pPAa0OTHl (OKa3aHHWE YCIYTd) TPETbUM JIMIAM 3a Pa3yMHYI0 LEHY WIH
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPe0OBATh OT UCIIOJHUTENSI BO3MEIIIEHHUSI TIOHECEHHBIX PaCcX0/I0B;

MoTpeOOBaTh YMEHBIIIEHHUS 1IEHBI 32 BBITIOJIHEHHE Pa0O0THI (OKa3aHHUE YCIYTH);

0TKAa3aTbCsl OT MCIIOJIHEHHSI IOTOBOPA O BBIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBaTh TAaKXKe MOJHOIO BO3MELICHHS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBITTOJTHEHUS paOOTHI (OKa3aHUs yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTEIS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpEeOMTEIEM HOBBIE CpPOKH BBINOJHEHHUS pPaOOThl (OKa3aHHUsS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMTOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpouykd HOBBIX CPOKOB IMOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIIOIHUTEIIO HHBIE
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TpeOOBaHUS, YCTAHOBIICHHBIC ITyHKTOM | HACTOSIICH CTaThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOJTHEHUST JIOTOBOPAa O BBINOJIHCHUH pPAa0OTHl (OKa3aHWUM YCIYTH), a TaKXKe Y4YUThIBaeMas IIpH
YMEHBIIICHUU IICHBI BBINIOJHCHHOW paOOThl (OKa3aHHOW YCJIYyTH), OINPEICNISETCS B COOTBETCTBHU C
MyHKTamu 3, 4 u 5 ctatby 24 HacTOSIIEro 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBHINOJHEHUH PabOThl (OKa3aHUM YCIIyTH) UCIIOIHUTEh
HE BIIpaBe TpeOOBaTh BO3MELICHHs CBOMX 3aTpar, MPOU3BEICHHBIX B IMPOLIECCE BBINOJHEHUS pPabOThHI
(oxa3zaHusl yCiIyTH), a TakKe IJIaThl 3a BBIMOJHEHHYI0 padoTy (OKa3aHHYIO YCIyTY), 3a UCKIIOYEHHUEM
ClTyd4asi, €CJIM MOTPEOUTEIb IPUHSI BHIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciydae HapylieHHs YCTaHOBIEHHBIX CPOKOB BBIIIOJIHEHHUs Pa0OTHI (OKa3aHWs YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOUTeIeM Ha OCHOBAHUU IMyHKTa | HACTOALIEH CTaThbU HOBBIX CPOKOB HCIIOJIHUTENb
VIUTAYUBAET MOTPEOUTEIIO 32 KaX bl JeHb (Yac, €Clid CPOK OMpPENETCH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH10) B pa3Mepe TpexX MPOICHTOB IIEHBI BBHITIOJHEHHUS PadOTHl (OKa3aHWs YCJIYyTH), a €CJIM IIeHa
BBITIOTHEHMsSI pa0oThl (OKa3aHWS YCIYTd) JOTOBOPOM O BBIMOJTHEHUHM pabOT (OKa3aHUM YCIYyTr) He
ompesereHa - oOmeld MeHbl 3aka3a. JloroBOpoM O BBIMOJTHEHUH pPadOT (OKa3aHUU YCIYT) MEXAY
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJiee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (1ieHs) 3a HapyLIeHHEe CPOKOB Hayaja BBIMOJIHEHUS paboTHI (OKa3aHUs YCIIyTH), ee 3Tana
B3BICKMBAETCS 3a KaXKIbIA JIeHb (4ac, eclM CPOK OMpeNeleH B Yacax) MPOCPOYKH BIUIOTH 10 Haudaja
BBITIOJIHEHUsST paboOTHl (OKa3aHWsl YCIHYTH), €€ 3Tama WM NpeAbsABICHUS MOTpeOuTeneM TpeOOBaHMIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (TieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHHS BBITIOJHEHUS pa0OTHl (OKa3aHMs YCIyTH), €€
JTama B3BICKMBACTCS 3a KAXKIBIA JCHb (Wac, €Clid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBITIOJIHEHUST pPa0OThl (OKa3aHUsl YCIYyTH), €€ dTalma WIH TPEIbsIBICHUS IMOTpeduTenemM

TpeOOBaHUH, MIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThU.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKAaHHON TOTpeOuTeNeM HEYCTOWKH (MIEHM) HE MOXKET MPEBBIATh IIEHY OTAEIHLHOTO
BHJIa BBHITIOJIHCHMsI Pa0OTHl (OKa3aHWs YCIYyrH) WM OOIIYI0 IIEHYy 3aKa3a, €CJIM IIeHa BBITOJHEHUS
OTAENBHOrO BUAa PabOTHl (OKa3aHMS YCIYTH) HE ONpejAesieHa IOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHMM YCITYTH).

Pasmep HeycToliku (TI€HH) OMpEAENseTcs, WCXOAS W3 IICHBI BBHIMOJTHEHHS pa0OTHl (OKa3aHUS
YCIIYTH), a €CJITU YKa3aHHas I[ICHa He ONpejelieHa, HCX0/Is U3 OOIIeH IIeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOoBaHHE OTPEOUTENS JOMKHO ObUIO OBITH YIOBIETBOPEHO HCIIOTHUTEIEM B JCHD
JTOOPOBOJIBHOTO YAOBJIECTBOPEHHUS TAKOTO TPEOOBAHMUS WM B JICHb BRIHECCHHUS CYJCOHOTO PEIICHUs, eCIN
TpeOoBaHUE MOTPeOUTENSI JOOPOBOIBHO YIOBIECTBOPEHO HE OBLIO.
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6. TpeOGoBanusi mMOTpeOUTENsA, YCTAaHOBJICHHBIE TYHKTOM | HacTOsIIEH CTaThbU, HE TOJJIEKAT
yIOBJIETBOPEHUIO, €CIIM HCIIOTHUTENh JOKAXKET, YTO HApYyIIEHHE CPOKOB BBHITIOJIIHEHUSI paOOThI (OKa3aHUS
YCIIyT'H) IPOU30IILIIO BCIEACTBHE HEMPEOJOIUMON CUIIBI WIIK TIO BUHE TOTPEOUTEIIS.

Cratba 29. lNpaBa noTpedbutensa npu OOHaApPYyXeHMM HeAOCTAaTKOB BbIMNOJSIHEHHOMN
paboTbl (OKazaHHOM yCryru)

1. TloTpeburenpy npu OOHAPYKCHUUM HEIOCTATKOB BBIMOJIHEHHONH pabOThl (OKa3aHHOM YCIYTH)
BIIPaBE 10 CBOEMY BEIOOPY OTPeOOBATH:

0€3BO3ME3THOTO YCTPAHECHHSI HEIOCTATKOB BBHIMTOJTHEHHOW paboThI (OKa3aHHOW yCIIYTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS IIEHBI BHITIOJTHEHHON paOOThHI (OKa3aHHOHU YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIlM U3 OJHOPOJIHOTO MaTepuaa TaKoro K€ KauecTBa WU
MMOBTOPHOTO BBITIONHEHUS pa0boThl. [Ipu 3TOM moTpeburens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEIICHHSI MOHECEHHBIX UM PAcXOJOB MO YCTPAHEHWIO HEJOCTATKOB BBHIMOTHEHHON paOOTHI
(0Ka3aHHOMW yCITyTH) CBOUMHU CHJIAMU WJIM TPETHbUMH JIUI[AMH.

VYnoBnerBopenue TpeOoBaHUI moTpeOuTenss o Oe3BO3ME3THOM YCTPaHEHHWH HEIOCTaTKOB, 00
U3TOTOBJICHUM JIPYTOM BeIlM WIM O [OBTOPHOM BBIIIOJIHEHUU pPaOOThl (OKa3aHUU YCIyru) He
0CBOOOXKaeT MCIOJTHUTENS OT OTBETCTBEHHOCTH B (pOPME HEYCTOMKH 3a HapyILICHHWE CPOKAa OKOHYAHUS
BBITIOJIHEHHSI pa0OTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOPA O BBIMOJHEHHH pPaOOTHI (OKa3aHUH
YCIYTH) U TOTPeOOBATh MOJIHOTO BO3MEIIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHONH paboThl (OKAa3aHHOW YCIIyTM) HE YCTPAHEHBI HCIOJHHUTEIICM.
[ToTpeburens Takke BIpaBEe OTKA3aThCS OT WCIIOJNHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCIIyTH), €clid UM OOHapy>KEHBI CYIIECTBEHHBIC HEJIOCTATKN BHITIOJIHEHHON PabOThI (OKa3aHHOMW YCIyTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJICHUA OT YCJIOBI/Iﬁ A0roBopa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBATh TAKXKe MOJHOTO BO3MELICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOW yCIIyTrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTEIS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MoTPEOUTENI0 IpH OTKa3e OT
WCIIOJTHEHUST JIOTOBOpPAa O BBIMOJHEHUU pPAa0OTHl (OKa3aHWUM YCIYTH), a TaKkKe Y4YUThIBaeMas IMpH
YMEHBIICHUN LEHBl BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYyTH), OMpeNessieTcsi B COOTBETCTBUH C
IIyHKTamu 3, 4 1 5 cTaTby 24 HACTOSIIEr0 3aKOHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTaTKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOM yCIIyTH), MOTYT
OBITh MPEABbSABICHBI IPU NPUHATUYU BBINOJIHEHHON pa0OThl (OKa3aHHOW YCIIyTH) WIN B XOJ1€ BBIIIOJTHEHUS
paboThl (OKazaHHWs yCIOyrd) JUOO, €CIM HEBO3MOXHO OOHAPYKUTh HEAOCTATKU TpU TNPUHATHU
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BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITyHKTOM.

[TorpeOuTens BrpaBe MPEABIBISATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMU BBHITIOJTHEHHOM PaOOTHI
(OKa3aHHOW YCIIyTH), €CJIM OHU OOHApPYKCHBI B TEUCHHE TapaHTUWHOTO CPOKA, a TIPH €r0 OTCYTCTBHU B
pa3yMHBII CPOK, B MPENeax JABYX JIET CO JAHS MPHHSITHUS BBIMOJIHEHHOW PabOThl (OKa3aHHOW YCIYTH) WM
IISTH JIET B OTHOIICHWY HEJIOCTATKOB B CTPOCHUU Y HHOM HEJIBIDKUMOM MMYIICCTBE.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKM paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CITU TMOTPEOUTENb JOKaXKET, YTO OHM BO3HHUKIM /IO €€ NPUHATUS MM WIH TI0
npuinHaM, BOSHUKIIUM 10 3TOI'O MOMCHTA.

B otHomenun paGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHHHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 32 €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM TOCJIE MPUHATHS PaObOTHl (YCIyTH)
nmoTpeOuTeNneM BCIICACTBUE HAPYIICHHWs] WM TIPaBWJI HCIIOJIB30BaHMs pe3yibTaTa padoThl (YCIIyTH),
JNEUCTBUN TPETHUX JIUL WU HETIPEOJOJIUMOMN CUJIBL.

(. 4 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cay4asx, xorjga mpexyCMOTPEHHBIN JTOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
neT (TIATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEIOCTATKHA paboThl (YCIIyrH) OOHAPYKEHBI TOTpEeOUTEIeM
10 UICTEYEHUH TapaHTUMHOTO CPOKa, HO B MIpEeJesiax ABYX JIET (ISATH JIET HAa HEABMKUMOE MUMYLIECTBO),
MOTpeOUTENH BIIPaBe MPEAbSIBUTH TPEOOBAHMUS, IPEIYCMOTPEHHbIE MTYHKTOM | HAcCTOSIIEH CTaTbH, €CIH
JOKaXET, 4TO TaKue HEJOCTAaTKH BO3ZHUKIM 10 NPUHATHS UM pe3ysbTaTa padoThl (YCIyrH) HIM IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(n. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISIBIIEHHS CYIIECTBEHHBIX HEIOCTATKOB pabOThl (YCIyrw) MOTPEOUTENh BIPABE
NPEIbSIBUTH UCIIOTHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEJO0CTAaTKW BO3HMKIIU J10 MIPUHITHUS UM pe3yJbTaTa paboThl (YCIyTd) WIK 10 MPUYMHAM, BOZHUKIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHE HEAOCTATKU OOHAPYKEHBI 110
MCTEUYEHUHU ABYX JIEeT (MATH JIET B OTHOIICHUH HEABM)KMMOI'O MMYILECTBA) CO JIHS NMPUHATHSA pe3yJibTaTa
paboThI (yciyru), HO B MpeJieiax yCTaHOBICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpoKa CIIy>KOBI MU B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJsibTata paboThl (YCIyrH) MOTPEOUTENEM, €CITU CPOK CITYKOBI
He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJIATH JHEH CO JHSA €ro
MpeIbsABICHUS MOTPeOUTENEeM UM OOHApPYKEHHBIN HEIOCTATOK SIBIISETCS HEYCTPaHUMbIM, MOTPEOUTENb
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. DeaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTY);

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOAOB II0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHOH pPabOTHI
(OKa3aHHOM yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHUMH JIMIAMY;

OTKa3a OT HWCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHHWU pPaOOTHI (OKa3aHWU YCIYTd) W BO3MEIICHHUS
yOBITKOB.
(B pen. deaepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoknM ycTpaHeHUMs He[OCTaTKOB BbIMONMIHEHHOM paboTbl (OkazaHHOM
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ycnyru)

Henocratku paboTel (ycinyru) OOJKHBI OBITH YCTPAHEHbI HMCIOJIHHUTENIEM B pa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63an uckitoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

HasnaueHHbIii moTpeOUTEIeM CPOK YCTPAHCHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE HITU
B WHOM IOJIMCHIBACMOM CTOPOHAaMH JOKYMEHTE JHMOO B 3asiBIICHHH, HAIPABICHHOM IOTPEOUTEIIEM
HUCITOJIHUTECIIIO.
(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MNpPEeAyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHCHHONW PaboOThl (OKa3aHHOW YCIyTH) WCIOJHHUTENb YIUTAYUBACT MOTPEOUTENIO 3a KaXKIbI JICHb
MPOCPOYKU HEYCTOWKY (IIEHIO), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOH OMPEENISIOTCS B COOTBETCTBHUH
C IyHKTOM 5 cTaThu 28 HACTOSIIIETO 3aKOHA.

B CJIyd4ac HapylLICHUS YKa3aHHBIX CPOKOB HOTpe6I/IT€JII> BIIpaBC MPCABABUTL HUCIIOJHHUTCIIO HHBIC
TpeboBaHUs, IPETyCMOTPEHHBIC TyHKTaMu | U 4 ctaThu 29 HacTosmero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TpeboBaHMN noTpedbuTens

1. TpeboBanust moTpeOuTENs 00 YMEHBIIIEHUH TIEHBI 32 BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHEHHUIO HEJIOCTATKOB BBIMOJHEHHON padOThl (OKa3aHHOW YCIYTH)
CBOMMH CHJIAaMU WJIM TPETbUMU JIUIIAMH, a TaKXKe O BO3BpaTe YIUIaueHHOU 3a paboTy (yClyry) AEHEKHOU
CyMMBI W BO3MEIICHHH YyOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHUS JOTOBOPA,
MpeyCMOTPEHHBIE MYHKTOM | cTarthu 28 u myHkTamu | u 4 ctatbu 29 HacTosimiero 3akoHa, MoiexaT
yIOBJICTBOPEHUIO B ICCATUTHEBHBIN CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJICHUU IPYrod BEIM U3 OJHOPOIHOTO
MaTepuaja TaKoro K€ KauecTBa MM O TOBTOPHOM BBINIOJHEHHH PabOThI (OKa3aHUM YCIYTH) MOIJIekKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JUIi CPOYHOTO BBINOJHEHMs pabOThI (OKa3aHUS YCIYyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHuU yCIIyTH), KOTOPBIi ObLIT HEHAAJISKAIIEe UCTIOTHEH.

3. 3a HapylIeHHE NPEeIYyCMOTPEHHBIX HACTOSIIEH CTAaThell CPOKOB YIOBJIECTBOPEHHMS OTACIBHBIX
TpeOOBaHUN TOTPEOUTENST HCHONHUTENb YIUTAYMBAET MOTPEOUTENIO0 3a KaXAbld JCHb MPOCPOYKHU
HEYCTOMKY (IIEHIO0), pa3Mep U MOPSIIOK UCUUCICHHUS] KOTOPOM ONMpPEAENIOTCS B COOTBETCTBUU C IMyHKTOM
5 crarbu 28 HACTOAIIErO 3aKOHA.

B cnydae HapymieHHMs CPOKOB, YKa3aHHBIX B NMyHKTax | W 2 HACTOSIIIEH CTaTbu, MOTPEOUTEITH
BIIpaBE MPEABSBUTH HUCIOJHUTENIO0 HMHBIE TpeOOBaHMA, MPEIyCMOTPEHHbIE MyHKTOM | craThu 28 U
nyHkTaMu 1 1 4 ctaten 29 HacToAiero 3akoHa.

CraTtba 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHUU
paboT (okaszaHum ycnyr)
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(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BripaBe 0TKa3aThCsl OT UCTIOTHEHUSI I0TOBOPA O BBIIIOJIHEHUH padOT (OKa3aHUU YCIIYT)
B J11000€ BpeMsi IIPU YCIOBUH OIUIATHl HCIIOJTHUTEIIO (PaKTUIECKH MOHECEHHBIX UM PacX0/0B, CBSI3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB MO IAHHOMY JI0TOBODY.

CraTtbsa 33. CmeTa Ha BbinosiHeHne paboTbl (OKasaHue ycnyru)

1. Ha BoimonHeHue paboThl (OKa3zaHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs HJIM MIPUOJIM3UTEIIbHAS CMETA.

CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTEINS 0053aTENbHO.

2. HcnonmnuTtens He BIpaBe TpeOOBATh YBEJIMUYEHUS TBEPIOH CMETHI, a MOTpeOUTens - ee
YMCHBIICHHUS, B TOM 4YHCJIC B ClIyda€, Korga B MOMCHT 3aKJIIOYCHUS OOTrOBOpa MCKIIHOYaIaCb
BO3MOKHOCTh MPEyCMOTPETh TOJHBIN 00BhEM IMOICKAIINX BBHITOTHECHUIO padOT (OKa3aHUIO YCIYT) WIH
HCO6XOI[I/IMBIX IJIg 3TOTO pacxXoaoB.

HcnomHuTens MMeeT NpaBO TpeOOBATh YBEIWYEHHS TBEPAOH CMEThl MpPH CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTepHalioB U 00OpYAOBaHUsS, MPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPEThUMH JIUI[AMH YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIIOYCHHUH
noroopa. Ilpu oTkaze MOTpeOUTENs BBIMOJHUTH 3TO TPEOOBAHUE HCIIONHUTENb BIIPABE PACTOPTHYTH
JIOTOBOD B CYJ€OHOM TMOPSIKE.

(n. 2 B pen. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam Bo3HUKIA HEOOXOAMMOCTH  BBHINMOJIHEHHS  JOMOJHUTEIBHBIX paboT  (OKa3aHWs
JIOTIOJTHUTENBHBIX YCIYT) U MO ATOW MPUYUHE CYIIECTBEHHOTO MPEBHINICHUS MPUOIU3UTEIHLHOM CMETHI,
WCIIOTHUTENIb 00s13aH CBOEBPEMEHHO MpeaynpenuTbh o0 3ToMm motpedurtens. Eciu morpebutens He man
corJiacue Ha MPEeBBIIICHUE TPUOIM3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIIOIHEHHS I0TOBOpa. B
ATOM CIIydae WCIIOJHUTENIh MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 32 BBIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTYy).

HcnonHuTennb, CBOEBPEMEHHO HE MPEeAyNpeInBIINI NOTPeOUTENSI 0 HEOOXOAUMOCTH TPEBBIIICHUS
MPUOIU3UTENBHON CMETBHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy paloOTHI (YCIyTH) B
npenenaax npuOINU3UTEIbHON CMETHI.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl U3 maTtepuana UCNnosniHuTens

1. UcionHuTens 00513aH BHIIOIHUTH PadOTy, ONPEIEICHHYIO IOTOBOPOM O BBIIOJIHEHHH PaOOTHI, U3
CBOET0 MaTepHasa U CBOUMHU CPEICTBAMU, €CJIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPENOCTABUBIIMA MaTepuaid [JIs BBITIOJHEHUsS pPabOThI, OTBEYAET 3a €ro
HEHa/JIeXKalee KauyecTBO MO MpaBWIaM 00 OTBETCTBEHHOCTH MPOJABIa 32 TOBAPHI HEHAJICIKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Marepuan UCTIOTHHUTEIS OIIAYMBACTCS MOTPEOUTENIEM MPH 3aKIIOYCHUH YKAa3aHHOTO JIOTOBOpa
MIOJTHOCTBIO WITM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHUH PaOOTHI C yCIOBUEM OKOHYATEILHOTO
pacyeTa MpU TOJYYECHUU TOTPEOUTETIEM BBITIOJHEHHON HCIOJHUTENEM pPAOOThI, €CIU WHOW MOPSI0K
pacyeToB 3a MaTepual HCIOJIHUTENS HE MPEYCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caywasx, mperyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHUH PaOOTHI, MaTepuan MOXKET OBbITh
MPEAOCTABIICH  HCIOJNHUTENEM moTpebutento B kpenut. [lociemyromee HW3MEHEHHE — IICHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuaa UCIIONHUTENS HE BIeUeT 3a co00ii mepepacyera.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOJHUTENST W HEOOXOAMMBIC ISl BBIMOJHEHUS PabOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTBI ¥ IIPOYee JOCTABIISIOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOTHUTEIIEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 maTtepuana (c Bellbio) noTpedbutens

1. Ecnu paGota BBIMOIHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C Belbi0) MoTpeOuTens,
WCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepuasa (BeIiy) U NPaBUIbHOE €ro UCIOIb30BaHUE.

Wcnonaurens 00s3aH:

OpeaylnpeauTh IOTPEeOUTENsT O HENPUTOJHOCTH WM HEeIO0OpPOKAYECTBEHHOCTH MEPEJaHHOrOo
notrpeduTeneM MaTepuaa (Bem);

MPEJICTaBUTh OTYET 00 M3paCcXOJOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciydae monHOM wnM 4acTUYHOM yTpaThl (NIOBPEXACHMs) Marepuana (BELM), HNPHUHITOIO OT
MOTpeOUTENs, UCHOTHUTENb 0053aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepHaIoM
(BelIpI0) aHAJIOTUYHOTO KAayecTBa U I10 JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH M3/ETHE U3 OJHOPOIHOTO
Marepuaia (BEey) B pa3yMHBIN CPOK, a TIPU OTCYTCTBHH OJTHOPOJHOTO MaTepuaia (BEIr) aHAJIOTHIHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO IABYKPATHYIO IIEHY YTpPaue€HHOIO (IIOBPEXKIEHHOI0) MaTepuana
(Bemm), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TOTPEOUTEIEM.

2. llena yTtpayeHHOro (TMOBPEXKIECHHOTO) MaTepuayia (BEIIH) ONPENENseTCs, HUCXOMAS W3 LIEHbI
Marepuaia (BEIIn), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE TOTPEOUTENSI TIOJDKHO OBLIO
OBITh yIOBJICTBOPEHO UCIIOJIHUTEIEM B JCHB JOOPOBOJIBLHOTO YIOBICTBOPCHHS TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHUS CyJAeOHOTO PEIICHUs], €Clu TpeOoBaHKWE MOTPEeOUTENs T0OPOBOIBLHO YAOBJIETBOPEHO HE
OBLI10.

[lena marepuana (Beuu), nepeaaBaeMoro UCIOIHUTEIIO, ONPENENISIETCS B IOTOBOPE O BHITIOJTHEHUH
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOITBEPIKIAIOIIEM €T0 3aKITI0UCHHE.
(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YacTHYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHATOTO UM OT TOTPEOUTEINSI, €CJIM MOTPEOUTENh MPETyIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEIlr), KOTOpbIe MOTYT MOBJIEYb 32 COOOM €ro MOTHYIO
WM YaCTUYHYIO yTpary (MOBpeXAcHHE) MO0 €clii yKa3aHHbIE CBOWCTBA MaTepHaia (BEIH) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HAAJIEKAIIEH PUEMKE UCTIOTHUTENIEM dTOr0 MaTepuana (BEIu).
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(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6s3aHHOCTbL uUcnonHutena wuHdopmMmupoBaTtb noTpedbutena o6
obcToATENbLCTBAX, KOTOPble MOFyT MOBMUATb Ha KayeCcTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemMou ycnyru) unm noBrieYdb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTens 0053aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENST O TOM, 4YTO COOJIO/ICHUE
yKa3aHHI>’I HOTpe6I/ITeJ'I§I 1 UHBIC 06CTOHTCHBCTBa, 3aBUCAIIINE OT HOTpe6I/IT€JISI, MOTYT CHU3UTH Ka4YCCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM yCIIYTH) WM MOBJIEYh 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu motpeburenb, HECMOTpss Ha CBOEBpEMEHHOE M 00OCHOBaHHOE HH(OpMHUpOBaHHE
WCIIOJTHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIN WIN HEAOOpOKAYeCTBEHHBIN MaTepHuall, He
W3MEHHUT YKa3aHUN o crmoco0e BBIMONHEHHS PabOTHl (OKa3aHWs yCIyTH) JIMOO HE YCTPAHUT HHBIX
00CTOSITEILCTB, KOTOPHIE MOTYT CHHM3UTh KAadeCTBO BBIMOJIHSAEMON pabOThl (OKa3bIBa€MOW YCIYyTH),
WCTIOJTHUTEIb BIPABE OTKA3aThCsI OT UCIIOJIHEHHUS IOTOBOPA O BHIMOTHEHUH PAa0OTHI (OKa3aHUH YCIYTH) U
moTpeOOBaTh MOJTHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 37. NMopsanok un ¢popmbl onnaTtbl BbINOSIHEHHON pPaboThl (OKa3aHHOMW yCryru)
(B pen. DeaepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOutens 0053aH OIUIATUTH OKa3aHHBIE €My YCIyTH B TIOPSJAKE M B CPOKH, KOTODBIC
YCTAHOBJICHBI JOTOBOPOM C UCITIOJITHUTCIICM.
(gactp mepBasi B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BHITOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00beMe paboTy mocie ee
npuHATHA notpedutenem. C coriacust moTpeduTens pabota MOXKET ObITh OIUIAYeHA UM TMPHU 3aKITIOYCHUH
JIOrOBOpa B IIOJIHOM pa3sMepe Ui IIyTEM BBIIAa4YU aBaHCA.

(B pen. DeaepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickoit deaepanum.
(uactp TpeThs BBeneHa DenepanpHpiM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Ipn ucmoap30BaHUM HATWIHOW (HOPMBI PAcCUETOB OIUIaTa TOBApOB (paboT, yCiIyr) moTpeOuTeIemM
MPOU3BOJUTCS B COOTBETCTBMM C YKa3aHUEM MpojaBia (WCTOIHHUTENS) MyTeM BHECCHHS HAIMIHBIX
JICHEHBIX CPEACTB MPOJABIY (HCIIOTHUTEINIO), JTUOO B KPEAUTHYIO OpPTaHMU3AIUIo, JTUOO TUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeIFHOCTh M0 NpUeMy IUIaTexXel (GU3NYecKux JuI, Tu00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYILECTBISIONIEMY  JAEATEeIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEJIHCTBOM O OaHKax M OaHKOBCKOM AEATENbHOCTH, €CIM MHOE HE YCTAHOBJICHO (efepaTbHbIMU
3aKOHAMHU WJIM WHBIMH HOPMATHUBHBIMH MpPaBOBbIMH akTamu Poccuiickoir ®enepaumu. [Ipum 3TOM
00s13aTeNbCTBA MOTPEOUTENS Mepea MPOAAaBLOM (MCIIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIiyr)
CUMTAIOTCS HCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHs] HAJMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIHIo, THO0
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TUTATE)KHOMY areHTY, OCYIIECTBIISIFOIIEMY JEATCIIbHOCTh MO MPUEMY TUIaTeked (PU3MYecKux Jull, JI0o
0aHKOBCKOMY IIJIATEKHOMY areHty (Cy0areHTy), OCYLIECTBIAIOIIEMY AESITEIbHOCTh B COOTBETCTBHU C
3aKOHOAATEIIECTBOM O 0aHKax U 0AHKOBCKOU JCATECIHLHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PeagepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue okasaHusi oTAesNIbHbIX BUAOB yCnyr

[TocneacTBust HapyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUHU OTAENbHBIX BUJOB YCIYT, €CIH TaKHe
JIOTOBOPBI IO CBOEMY XapakTepy HE MOANaAaroT MOJl ACHCTBHME HACTOSINIEH TIJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Cratbsa 39.1. llpaBuna okasaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBenena deaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHusl OTIENBHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJCIBHBIX BUAOB pabOT MOTpEOUTEISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanyu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLUECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Ctratba 40. ®depepanbHbli rocyaapCTBEHHbIM KOHTponb (Hag3op) B obnacTtu
3awmThbl NpaB noTpedbutenen
(B pen. ®enepanproro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYIAPCTBEHHBI KOHTPOJb (HAA30p) B 00JACTH 3allMTHI TIpaB MOTpeOuTenei
OCYHICCTBJIIACTCA q)e;[epaanLIM OopraHomMm HUCIOJIHUTEIBHOU BJIACTH, YIIOJITHOMOYCHHBIM HpaBI/ITeJIBCTBOM
Poccutickoit deneparuu (anee - Oprad rocy1IapcTBEHHOTO HAI30pa).

2. IlpenmeToM (QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOIs (Haa30pa) B OONACTH 3alIUTHI TPaB
noTpeduTenei ABIIIOTCS:

1 ) COGJIIO,Z[GHI/IG HU3TrOTOBUTCIAMU, HUCIIOJTHUTCIISIMU, npoaaBIamu, YIOOJIHOMOYCHHBIMHU
OpraHM3alMsIMH WIA YHIOJHOMOYEHHBIMU WHAMBHUIYAIbHBIMU MPEIIPUHUMATEISIMU, HUMIIOpPTEpaMH,
BJIaJIeNIbLIAMHU arperaTopoB 00s3aTENbHBIX TPEOOBAHUHM, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTHMMHU
dbenepasbHBPIMA 3aKOHAMH W WHBIMA HOPMAaTHBHBIMH TPABOBBIMH akTamu Poccuiickoit denepanuu, a
TaK)K€ aKTaMH, COCTABIISIIOUIMMHU TpaBO EBpa3suiickoro 3KOHOMHUYECKOIO COI03a, PEryJUpYIOIIUMHU
OTHOIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTEICH;

2) cobmioieHre U3TOTOBUTEIEM, HCIIOIHUTENEM (JTUIIOM, BBIMOTHSIOMMM (DYHKIIMA WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEOOBAHHWM, YCTAHOBJICHHBIX TEXHHYECKUMHU pETJaMEHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX NPUMEHEHHUIO A0 JHS BCTYIUICHHUS B CHIIy TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM OT 27 aexadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJupoBaHuu";
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3) coOnromeHue TpPOAAaBIAMH U BIAJENbIIAMH arperatopoB O0S3aTENbHBIX TpeOOBaHUHN K
MapKHUpOBKE TOBapOB CpPEACTBAMHU HIEHTHUUKALMU, K MepeAaue HHPOPMAIMH B TOCYAAPCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHUTOPMHIa 3a O00OpPOTOM TOBAapoOB, NOJUIEKALIMX 00sA3aTeNbHOU
MapKUpOBKE CpeICTBaMU HJICHTU(UKALNWK, U HHBIX TPeOOBaHMIl, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalusi O KOTOPBIX MOMAJEKUT BHECEHMIO B YKa3aHHYI0 TOCYAapCTBEHHYIO HH(OPMALMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 28 mekadpst 2009 roga N 381-03 "O6 ocHoBax
TOCYJITapCTBEHHOTO PETYJIMPOBAHUS TOPTOBOM NeaTenbHOCTH B Poccuiickoit denepanun", denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
000poTa Taba4YHBIX W3/ETHUH, Ta0a4HO! MPOAYKINU, HUKOTHHCOACPKAIIECH MPOIYKIIUH U CHIPhS IS UX
npousBozcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryIupoBaHMM TPOM3BOJACTBA M 00OpPOTa STHIOBOTO CIHPTA, AJKOTOJBHOW M CIUPTOCOAEpIKaIIeH
MPOAYKIIMK U 00 OTpaHUYCHHH MOTPeOeHUs (PacUTHsI) aTKOTOJIBHON MPOAYKIMH'", 32 UCKIIOUYCHUEM
TakuX O0Os3aTENbHBIX TPEOOBAHWN, OTHOCSIIMXCS K TPEIMETY PErHOHAIBHOTO TOCYJapCTBEHHOTO
KOHTpoJIsl (Haa30pa) B 00JacTH POZHUYHOM MPOJaKU alKOTOJBHOM U CIIMPTOCOAEpKalllel MPOAYyKIUN 1
(beneparbHOro rocyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 0OJIACTH MPOU3BOACTBA U 000pOTa ITHIOBOTO
CIIUPTA, aJIKOTOJIbHON U CIIUPTOCOAEPKAIIEH TPOTYKIIUH.

(nn. 3 BBeneH PenepanbHbM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzamnusi U OCyHIeCTBICHUE (eneparbHOro TOCYJapCTBEHHOTO KOHTpOJs (Ham3opa) B
00JIaCTH 3alIUTHI MpaB moTpeduTeneii perynupytorcs PenepanabHbM 3akoHoM oT 31 mrons 2020 roma N
248-®3 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) W MYHHUIMIIAILHOM KOHTpoJie B Poccuiickoit
Oepnepanun".

4. Tlonmoxxenue o (eneparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3allWTHl MpaB
notpeduteneit yreepxknaercs [IpasurensctBoM Poccuiickoii @eneparum.

5. B monoxennn o denepaibHOM roCy1apCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3aIIUTHI TIPaB
noTpeOuTeNneil yKa3plBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOTO perjaMeHTa u
(unn) 06s13aTeNIbHBIX TPEeOOBaHUM, TOISKAINX MPUMEHEHHUIO 10 THS BCTYIUICHUS B CUITYy TEXHUYECKUX
perinaMeHToB B coOoTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETyJIMPOBaHUU", OLleHKa COOJIOICHHS KOTOPBIX OCYIIECTBISETCS B paMKax (erepalbHOro
rOCYJJapCTBEHHOTO KOHTpOJNs (Haa30pa) B OOJNACTH 3allMThl TpaB IMOTpeOHUTENel, a TakKe BUIbI
MIPOIYKIINH, SIBJISTFOIITHECST 00BEeKTaMH (eAepalibHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Ham30pa) B 001acTi
3aIIHUTHI IPaB MOTPeOUTENEH.

6. Opras rocy1apCTBEHHOI0 Ha/i30pa €XETOJAHO FOTOBUT TOCYIaPCTBEHHBIN JOKJIA] O 3alIUTE MpaB
notpeduteneit B Poccuiickoii @enepanun B nopsake, ycraHoBieHHOM IlpaButenscTtBoM Poccuiickoit
denepanuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBe OOpamIaThCs B Cy/A C 3asABICHHUSIMH B 3alIUTy MpaB
nmoTpeOuTeneii MW 3aKOHHBIX HHTEPECOB OTICIBHBIX MOTpeOuTeneit (rpymmbl  TOTPEOUTENEH,
HEOMpEACNEHHOT0 Kpyra IoTpeOuTenel), a TakkKe C 3asBICHUSMU O JIMKBUIALUUA HW3TOTOBUTEIS
(ucronHUTENS, TPOAABIA, YIOJIHOMOYEHHON OpraHU3allui, UMIOpPTepa, Biajaeiblia arperaropa) jaudo o
MIPEKpaIeHUU NeSTEIbHOCTH WHAWBUIYTHHOTO peIPUHIMATEIS (YIOJTHOMOYEHHOTO
WHIWBUIyATbHOTO TIPEATNPUHUMATENS) 3a Tpyboe (MOBJEKIIEee CMEPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHUS JIIO/IeH) HapyIIEHUE MPaB MOTPEOUTENEH.

8. Opran rocy1apCTBEHHOTO HaJ30pa B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOAATENHCTBOM Poccuiickoin
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dDez[epaum/I, MOXET OBITH IMPUBJICYCH CyAOM K Y4YaCTHIO B JCJIC, @ TAKXKC BIIPABC BCTYIIATHL B ACJIO II0
cBOEH WHUIIMATUBC UJIKM 11O MHHUOHUATUBEC JIUL, YYACTBYIOIIUX B ACJIC, I Ja4YW 3aKIHOYCHHA IO ACITY B
OeIax 3alllUThI IpaB HOTpG6HT€J'ICfI B paMKax TIpaxIgaHCKOIO U1 AIMUHUCTPATUBHOT'O
CyAOoIIpOU3BOACTBA.

9. Opran rocyJapCTBEHHOTO HaJ30pa BIPABE [aBaTh Pa3bsCHEHUS IO BOIPOCAM IMPUMEHEHMS
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBIX akTOB Poccuiickoii deaepaiuu, peryaupyonx OTHOIICHNS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEIECH.

10. KoncysnpTupoBanue, NpopUIaKTHICCKUN BU3UT, HAOIIOJACHUE 32 COOIOACHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHME MOTYT NPOBOIUTHCA (DeAepaIbHBIMU TOCYJapCTBEHHBIMU
VUPESKICHUSAMH, TIOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAaa30pa, B TOPSIKE W CIIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eIepaIbHOM TOCYIaPCTBEHHOM KOHTpOJIE (Ha130pe) B 0OJIACTH 3aIIUTHI
paB MOTpeOuTeNeH.

Crtatbs 41. 06s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4Y€HHOU opraHmsauum nnun YNOSITHOMO4Y€HHOro MHAMBUAYaNbHOro
npeanpuHuUMartensi, uMnopTepa, Brnagenbua arperatopa) no npegocTaBfIEHUIO
MHcopmaL MM opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HN3rorosurenn (I/ICHOHHI/ITGJ'IB, npoaaBcl, YIIOJIHOMOYCHHAA OpraHu3alus WA yHOHHOMO‘-ICHHBIﬁ
WHAMBUAYAIbHBIA TNpeANpUHUMATENlb, HMIOPTEp, BIAJENIEl] arperaropa) Mo TpeOOBaHHIO oOpraHa
rocyJapCTBECHHOIO HaJA30pa, €ro JOJLKHOCTHBIX JIUI] 06513aH npeaoCTaBuUTh B yCTaHOBHeHHBIﬁ HMU CPOK
JIOCTOBEPHBIE CBEJCHUS, TOKYMEHTAIIMIO, OOBSICHEHUS B MMCbMEHHOW W (WJIM) YCTHOH (hOpME M HHYIO
MHPOPMALIMIO, HEOOXOMUMYIO Ul OCYIIECTBJIIEHHS OPraHOM TOCYIAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH MOJTHOMOYHUH, YCTAaHOBJIEHHBIX 3aKOHOJAATENLCTBOM Poccuiickoit denepannm.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - PeaepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NNoNHOMO4YMA BbLICWUMX WUCMOSIHUTENbHbIX OPraHOB rocyfapcTBeHHOMU
BnacTtm cy6bektoB Poccurckon ®enepaumm B o6nacTtu 3awuTtbl npaB noTpedurtenen
(BBeneHa DenepanbHbM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Boicmuii MCHIONHUTENBHBIA OpPraH TOCYNAapCTBEHHOM BJIACTH COOTBETCTBYIOIETO CyOBEKTa
Poccuiickoit denepanuu OCyIIECTBISIET MEPONPHUATHS TI0 peain3aiiii, 00eCIeUeHNUI0 U 3alllUTe IMpPaB
noTpeOuTeneil U B mpeesax CBOUX MOJHOMOYNI MPUHUMAET ONpeeNICHHbIE MEPHI.

2. B nensx comeMcTBUs 3alMTE MpaB MOTPEOUTENCH OpraHbl UCTIOJHUTEIBLHON BIACTH CyOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PErHOHAIBHBIE IPOTPaMMBI 10 3alUTe MpaB MoTpeduTeneid u
OKa3bIBalOT COJEHCTBUME OpraHaM MECTHOTO CaMOYIIpPaBJICHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (MX accoruanusM, cor3aM) B OCYIIECTBICHUN UMHU 3allIUTHI IPaB MOTpeOuTENei.

(. 2 BBenen denepabHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opras rocyaapCcTBEHHOTO HAA30pa YTBEPKIAET METOAMUYECKHE PEKOMEHIAINH TI0 Pa3padoTKe U
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peann3aiuy PeruOHATBHBIX U MYHULIUITAJIBHBIX MPOTPAMM 10 3aIIUTE TIPaB MOTpeOuTeei.
(m. 3 BBenen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyuwecTBNeHUs MOSIHOMOYUNA OpraHa rocynapCTBeHHOro
Hag3opa opraHam MCNONHUTENbLHOW BnacTn cyobektoB Poccumnckon ®epepauumn
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMsT opraHa TOCYZApCTBEHHOIO HaA30pa IO  OCYIIECTBIEHHIO  (henepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3allUThl MpaB MOTpeOuTeNneil MOTyT meperaBaTbes s
OCYIIECTBJICHUsI ~ OpraHaM  HCIOJHUTEIbHOM  BiIacTH  cyOwbekToB  Poccuiickoit ~ deneparuu
nocraHosieHusaMu IIpasurenscrBa Poccuiickont @enepannu B mopsake, ycTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTAOpst 1999 roga N 184-®3 "OO o0mmMX MpUHIIUIAX OpTraHU3AIMU 3aKOHOIATEIbHBIX
(mpencTaBUTENbHBIX) M WCIOJIHUTENIBHBIX OPraHOB TOCYJapCTBEHHOHM BiacTu cyObeKTOB Poccuiickoit
Oenepanun.

Cratbsa 42.3. Nogaya n paccmoTpeHue obpallueHnin noTpedurtenen
(BBeneHa PexnepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

1. OGpamieHue moTpeOuTeNss MOXKET OBITh HANpaBJICHO B NMHCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WM B DJIEKTPOHHOM (opMe B OpraH rocyAapCTBEHHOIO HaA30pa, WHBIE YMOJIHOMOYEHHBIE
denepanbHbIe OpraHbl UCTIOTHUTEILHOM BJIACTH, OPTaH HCIIOJIHUTENBHON BiacTu cyobekra Poccuiickoit
®eneparyu 11060 OPraH MECTHOTO CaMOYIIPaBJICHHUS.

2. Oo0pamenne moTpedOUTENsT MOXKET OBITh HAMPABICHO IO TOYTe, C HCIOJIH30BAHHEM
WH(pOPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM 4ucie opuIMaIbHOTO caliTa OopraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (pe/iepaibHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
opraHa WCHOJHUTEIBLHON BiacT cyObekTta Poccuiickoii @Deaepanmuu 7au00 OpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepanuu - roponax (emepanbHOro 3HadeHuss MOCKBe,
Cankrt-IletepObypre u CeBacTomojie ¢ UCHOJb30BaHHEM OQUIMAIBLHOTO CaldTa oOpraHa MECTHOTO
caMOyYTIpaBJICHHUs B Ciydae, €CIM 3TO MPEAyCMOTPEHO 3aKoHaMu cyOwnekToB Poccuiickoit denepauuu -
ropoaoB (enepanpHoro 3HadeHus: Mocksbl, Cankt-IleTtepOypra m CeBacTomodisi), €IWHOTO TopTaia
TOCYy/IapCTBEHHBIX M MYHHIUMNATBHBIX YCIOYr JHOO PErHOHAJIBHOTO TMOpTaja TOCYNapCTBEHHBIX W
MYHHIMIATBHBIX YCIYT, a TAKKE MOXKET ObITh MIPUHSATO IPU JTUUYHOM MpUEME 3aBUTEISL.

3. B MHOroQyHKIMOHAJbHBIX LEHTPAX IMPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIMIAIbHBIX
YCIIYT MOTYT OCYILIECTBIIATHCA MPUEM OOpallleHui moTpedbuTtesneil 1 KOHCYIbTUPOBaHHE MOTPeOuTENeH 1Mo
BOIIpocaM 3allIUThI ux npaB Ha OCHOBaHUU CcorJIallICHUI (0] B3ElPIMO,Z[CﬁCTBHPI MCKIY
MHOTO(QYHKIIMOHAJIBHBIMU LIEHTPaMH MPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHUIHUIAIBHBIX YCIYT H
(bellepa.HBHLIMI/I opraHamMu HUCIOJIHUTEIBHOMU BJIaCTHU, OpraHaMu TOCYyAapCTBCHHBIX BHCGIO,Z[)KCTHBIX
($hoHIOB, OpraHamMu ToCyJapCTBEHHOW BiacTH cyOBekToB Poccuiickoit deneparuui, opraHaMud MECTHOTO
CaMOYIIpaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyluIiCHUC IIpaB HOTpG6HT€JICﬁ, YCTAHOBJICHHBIX 3aKOHAMW W HWHBIMH HOPMATHUBHBIMU
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npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anys WIM YINOJHOMOYEHHBIH HWHIMBUAYAJIbHBIA MpeANpUHUMATENb, HMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIAAHCKO-IPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHozarenbcTBOM Pocceniickon denepanum.

Cratba 44. OcywecTtBneHve 3awuTbl NpaB noTpedbuTenen opraHamuM MeCTHOrO
camoynpaBneHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneid Ha TEPPUTOPHH MYHUIMIAIBHOTO OOpa30BaHMSI OPraHbI
MECTHOI'0 CaMOYyIIPABJICHHSI BIIPaBE:

paccMaTpuBaTh OOpalleHUs MOTpeOuTeNel, KOHCYJIBTHPOBAaTh WX MO BOMPOCAM 3allUThl IpaB
noTpeOuTenei;
(B pen. denepanbHoro 3axkoHa ot 18.03.2019 N 38-D3)

oOpamarbes B Cy/bl B 3aIIUTY IpaB NOTpeOUTeNel (HeonpeaeneHHOTro Kpyra noTpedureneii);

pa3pabaThIBaTh MyHUIUIAIBHBIE IPOTPAMMBI 10 3aIIHUTE MTPaB HOTPEONTEINEH.
(a63an BBeeH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHUH IO OOpAIICHHUIO TOTpeOUTENs TOBapoB (padoT, yCIIyT) HEHAIISKAIIIETO KauyecTBa, a
TaKXKe OINMACHBIX JUISl JKU3HHU, 3[0POBbS, MMYIIECTBA IOTpEOUTENEH W OKpPY)KAIOLIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIIPaBIICHHsSI HE3aMEUINTEIbHO HM3BEIAloT 00 3ToM  (denepanbHbie  OpraHbl
WCTIOJTHUTENIHOM BJIACTH, OCYLIECTBIISIOIINE KOHTPOJIb 32 KAYE€CTBOM U 0€30MacHOCTHIO TOBApOB (padoT,
yCIyT).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTe TpeThs yTpatuiia cuity. - @eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa obwecTBEeHHbIX 060beAMHEHUM noTpedbutenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHITHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
HOTpGGHTeHeﬁ (I/IX acconuainuu, COIO3I>I), KOTOPBIC OCYIICCTBIIAIIOT CBOKO ACATCIIBHOCTL B COOTBETCTBUU C
yCcTaBaMHM YKa3aHHBIX OOBEAMHEHWHN (MX accolualuid, COI030B) M 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O0BEIWHEHUS TMOTpeduTeneld (MX accolMaluM, COIO3BI) ISl OCYIICCTBICHHS
CBOUX yCTaBHBIX Heﬂeﬁ BHpaBCI

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHHMI K ToBapam (paboTam, ycioyraMm), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IPaBOBBIX akTOB Pocculiickon denepanuu, peryupyromux
OTHOIIEHUS B 00JIACTH 3aIIMUTHI TIPaB MOTPEOUTEICH;

MPOBOJNTH HE3aBUCHUMYIO SKCIIEPTU3Y KauecTBa, OE30MAcCHOCTH TOBapoOB (padoT, yCIyT), a TaKxkKe
COOTBETCTBUSl TOTPEOUTETHCKHX CBOWCTB TOBapoB (paboT, YyCIyr) 3asBJICHHOW MPOJaBIAMU
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(M3roTOBUTENSAMH, UCTIOTHUTEISAMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBJIATh OOINECTBCHHBIH KOHTPOJIb 3a COOJIIOJICHMEM MpPaB MOTPEOUTENICH M HANpaBisATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OPTraHbl MECTHOTO caMoOyIpaBieHHs wHHpopmamwio o Qakrax
HApyIICHUH TpaB MOTPEOUTENICH I MPOBEICHUS MPOBEPKU ATHX (HAKTOB U MPHUHATHS B ClIydae HMX
MOATBEPXKJICHUS MEp MO TPECCUCHHUIO HAPYIICHUH MpaB MOTpeOuTened B mpenenax MOJHOMOYHM
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUU DKCIEPTH3 MO (paKTaM HapyIICHUH MpaB MmoTpeOuTeei
B CBsI3U ¢ oOpameHnsaMu norpedureneit. [Ipu ocymiecTBieHnN 00IECTBEHHOTO KOHTPOJISI 00IIIECTBEHHBIE
o0beIUHEHUsT TOTpeOUTENne (MX accolMalliu, COI3bl) HE BIpaBe TPeOOBATh OT H3TOTOBUTEINICH
(I/ICHOHHI/ITCHGI\/JI, npoaaBloOB, YIIOJIHOMOYCHHBIX opraHmauHﬁ HJIN YIIOJIHOMOYCHHBIX WHIAWBHUIYAJIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJTHEHUE JEHCTBUIA), 00S3aHHOCTD
NpeJCTaBICHUS (BBITOJHEHUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAaHOBIICHA 3aKOHOM;

(B pen. deaepanbHoro 3axkoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HH(POpMAIUIO O MpaBax MoTpeduTeneld 1 0 HEOOXOIUMBIX JIEHCTBUAX IO 3aIINUTE
ATUX NpPaB, O PE3yJbTaTaX CPaBHUTENbHBIX HCCIIEJOBAHUN KayecTBa TOBapoB (paboT, yciyr), a Takxke
UMHYI0 HWHpOpMaLuio, Koropas OylneT crmocoOCTBOBATh pealM3allMd IpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIUHEHUSAMH TOTpeOuTeNeH (WX accoIualusIMH,
COI03aMHM) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEIOBAaHUM KadecTBa TOBapoB (paloT, yCiIyT) HE SIBIISIOTCS
peKIamMoi;

BHOCUTh B (efepanbHble OpraHbl HCIOJIHUTEIBHOW BJIACTH, OPTraHU3AIMH MPEIJIOKEHHUS O
IPUHATHH MEP IO MOBBIIIEHUIO KaueCTBa TOBapOB (paldoT, yCiIyT), 10 NPHOCTAHOBJIEHUIO IPOU3BO/ICTBA U
peanu3aiy TOBapoB (BBIOIHEHUS Pa0dOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKAa TOBApPOB
(paboT, yciayr), He COOTBETCTBYIOUIMX NMPENBSABIAEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoif @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUN 00s13aTEIbHBIM TPEOOBAHHSIM;

BHOCHTb B OpraHbl IPOKYpaTrypsl U (deaepaibHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTEpUANbl O
MNPUBJICHCHUHU K OTBCTCTBCHHOCTU JIMI, OCYIICCTBIAIOMHNX IPOU3BOACTBO U pCaiu3allui0 TOBApPOB
(BeIMIOSTHEHWE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HApyLIAIOIIUX IpaBa IMOTpeOUTENel, YCTAaHOBJICHHBIE 3aKOHAMH M WHBIMU
HOpPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccutickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYypaTypbl € MPOChOAMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICHCTBUTEIbHBIMU AKTOB  (DeJepaIbHbIX OpraHOB HCIIOJIHUTEIBHOW BJIACTH, AaKTOB OPIraHOB
UCTIOJIHUTENIbHOW  BiacTu cyObekToB Poccuiickoit @enepanud M akTOB OpPraHOB  MECTHOTO
caMOYIIpaBJIEHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJHUPYIOLIMM OTHOLIEHUS B 0OJACTH 3alUThI
npaB noTpeOuTeNneii HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecss B CyIbl C 3asBJICHUSMU B 3alUTy MpaB NOTpeOUTENe W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTPEOUTENeH (TPYIIIBI MOTPEOUTENEH, HEONIPEICTICHHOTO Kpyra MoTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOIO Haa30pa B (DOPMUPOBAHMM OTKPBITBHIX U
OOIIEOCTYITHBIX ~TOCYJApCTBEHHBIX HH(MOPMAIMOHHBIX PECYypcoB B OOJIACTH  3aIIUTHI  IpaB
noTpeduTenei, KayecTBa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

(ab3any BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepaibHOr0 3aKoHA OT
25.06.2012 N 93-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpebutenen"

[JokyMeHT npepocTtassieH KoHcynbTaHTIn0C
[ata coxpaHeHus: 12.09.2023

Cratba 46. 3awmTta npaB WU 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
notped6uteneun
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran TrocymapCTBEHHOTO Haa30pa, OPraHbl MECTHOTO CaMOYTpaBJICHUS, OOIIECTBEHHbIC
o0ObeIUHECHUsT TOTpeOuTENell (WX acCOIMallih, COIO3bI) BIIPABE MPEHBSIBIATh HCKA B CyIbl O
MPEKPAIICHUU MPOTUBONPABHBIX ACHCTBUN WM3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIIOJTHOMOYEHHOMN
OpraHu3aIK WK YIOJTHOMOUYCHHOTO MHIUBUAYAILHOTO MPEIIPUHUMATENS, UMIIOPTEpA) B OTHOIICHUU
HEOMpeAeIEHHOTO KpyTa MoTpeouTenei.

(gactp mepBas B pen. PenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBieTBOpEHHH TAKOTO MCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JIOBECTH B yCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOM MH(OpPMAIIMK UM WHBIM CITIOCOOOM 10 CBEICHUS MOTpeOuTene
peleHue cyna.

BerynuBiiee B 3aKOHHYHO CHJIy pEHIEHHE CyJa O TMPU3HAHUM JEWCTBUM HU3TOTOBUTEIIS
(ucronHUTENSA, NMPOJABLA, YINOJHOMOYEHHON OpPraHM3allMd WIM YNOJIHOMOYEHHOTO WHIMBUIYAJIBHOTO
NpearpuHUMATeNsi, HUMIOpPTEpa) MPOTUBONPABHHIMU B  OTHOIIEHUH  HEOMpEAENIEHHOro  Kpyra
notpeduTeneil o0s3aTeNbHO A Cy/Aa, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENss O 3alluTe €ro IMpas,
BO3HUKILIUX BCJEACTBUE HACTYIUICHHS TPakKJaHCKO-TPABOBBIX IOCIEICTBUN JEHCTBUII H3rOTOBUTEINS
(ucronHUTENSA, NMPOJABLA, YINOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYAJIBHOTO
MpeapuHUMATENsl, UMIIOpPTEpa), B 4aCTU BOMPOCOB, UMEIH JIM MECTO TaKue JIEHCTBUS U COBEPILEHBI JIU
OHM  H3rOTOBUTENEM  (MCIOJHUTENIEM, NPOAABIOM, YIOJIHOMOYEHHOH  OpraHu3aluend  WiH
YHOJHOMOYEHHBIM UHIMBUYaIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHHUEM HCKa, MIPCAbABICHHOI'O OGH.[GCTBCHHBIM O6I>GI[I/IHCHI/ICM
noTpedutenei (MX accoluanuei, COK30M), OpraHaMH MECTHOTO CaMOYIpPaBJICHHS B HWHTEpecax
HEOMpEACIIEHHOT0 Kpyra MOTpeOuTeNeld, Cyl MPUHUMAET pPEIIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTPEOUTENEeH (MX accoIualdy, COI03Yy), OpraHaM MECTHOTO CaMOYIIpaBJICHHUS BCEX
IMOHCCCHHLIX TI0 JACITY Cy,[[e6HBIX HU3JCPIKCK, a4 TAKIKC HHBIX BO3HUKIIUX OO 06paIJ_ICHI/I$I B Cyad H
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX PAcXOlIOB, B TOM YHCIIE PACXOJOB Ha IMPOBEIACHUE
HE3aBUCUMOM DKCIIEPTU3bl B CIydae BBIABICHHUS B pE3yJbTaTe IPOBEACHUS TAaKOW OSKCIEPTU3BI
HapyIIeHHs 00s3aTeNIbHBIX TpeOOBaHUH K ToOBapaM (paboTam, yciayram).

IIpe3uneHt
Poccuiickoit denepanuu
b.EJIBIIH
Mocksa, /lom CoBeToB Poccuu
7 despans 1992 rona
N 2300-1
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